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What is the Community Transportation Benefits Program?

The Community Transportation Benefits Program (Program) is sponsored and funded by the San Mateo
County 101 Express Lanes. The Program helps qualifying San Mateo County residents cover some of their
transportation costs. Participants can choose from one of two options that meet their needs:

1. Clipper Card with a value of $100 (annual benefit); or
2. FasTrak® toll tag/transponder with value of $100 (one-time benefit)

We will also help you determine if you are eligible for other Clipper Card discount programs and assist you with
enrollment.

Am | eligible?
To qualify for benefits under the Program, you must be:

e Aresident of San Mateo County, and

e Age 18 or older, and

o Eligible to receive at least one benefit provided through the San Mateo County Core Service Agencies
Network, or

e Earning an Individual Income at or below 60% of the county Area Median Income ($76,740 for 2021).

How do I enroll?

There are eight Core Service Agencies that work in close collaboration with the Human Services Agency of
San Mateo County to provide you and your family with basic emergency and support services. You can enroll
for the Community Transportation Benefits Program through any of the following Core Service Agencies either
virtually or in-person. Their contact information can be found below:

Who are the Core Services Agencies Network and how do | contact them?
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Other Frequently Asked Questions
Is this benefit limited to one person per household?

No, this benefit is provided at the individual level, not at the household level. For instance, multiple people who
live within one household could receive this benefit if they meet the eligibility requirements.

Am | eligible for both a Clipper Card and FasTrak?
If you meet the eligibility requirements, you are eligible for either option but may only select one.
How do you verify eligibility?

Eligibility is verified through paystubs, a letter from your employer, or a benefits letter. If none of these options
are available to you, you may sign a Self-Declaration statement self-declaring your income.

What are the benefits of registering my FasTrak® toll transponder?

The FasTrak® toll transponder also allows you to use Express Lanes for free or at a discount if you meet
vehicle occupancy requirements even after the $100 is spent down. Please visit:
https://511.org/driving/express-lanes for more information about these discounts. The Core Services Agency
associate who enrolls you in the Program will walk you through the online FasTrak® registration process at the
time of your enroliment.

What if | already have a FasTrak® toll transponder?

You are still eligible. If you have a FasTrak® account and a registered toll transponder already, you may add
the transponder you receive through the Community Transportation Benefits Program to your existing account.

Do | have to register my Clipper Card?

No, you do not need to register your Clipper Card to spend the pre-loaded $100. However, it is highly
encouraged that you do register your Clipper Card so you can continue using it seamlessly when the $100
runs out, for ease of renewing your benefit annually, and in case your Clipper Card is lost or stolen your money
can easily be recovered.

Are there other transportation discount programs available to me?

Yes, Clipper START is a regional program that provides up to 50 percent in discounts on transit fare for
qualified individuals. You are eligible for Clipper START if you are a resident of the nine-county Bay Area, are
19-64 years old, and have an income of 200% of the federal poverty level or less ($25,760 for 2021). Please
note that: 1) you might qualify for the Community Transportation Benefits Program but not Clipper START due
to differences in income eligibility for each program, and 2) in order to participate in Clipper START you will
need a different Clipper Card than the one with the $100 benefit

What happens after the $100 runs out?

If you select the Clipper Card benefit, you may continue using the card and will need to load additional funds to
pay for future transit trips after the $100 benefit is expended. For more information about loading funds on to
Clipper Card or registering your Clipper Card, please visit: www.ClipperCard.com.

If you select the FasTrak® toll transponder benefit, to continue to use your transponder to pay for tolls on the
region’s Express Lanes and toll bridges, you will need to add value to avoid toll evasion penalties. Please visit
www.bayareafastrak.org for more details.




