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South San Francisco City Clerk’s Office to Provide Interpretation

Services at Upcoming City Council Meetings
Services available starting with the March 10, 2021 City Council Meeting

SOUTH SAN FRANCISCO, Calif., March 5, 2021 - In compliance with the Americans with
Disabilities Act (ADA), members of the public requesting accessibility modifications or
accommodations such as interpretation, sign language signers, or translation services may
contact the City Clerk’s Office beginning March 10, 2021.

“Our office is proud to be able to offer these services to our diverse population of South San
Francisco,” said South San Francisco City Clerk Rosa Govea Acosta. “We want to remove
language barriers that would otherwise prevent limited English-proficient speakers from
accessing state and local programs and services to which they are entitled.”

The City of South San Francisco proactively provides translation of written materials for
community members that are not proficient in the English language. Materials are translated
into Spanish, Tagalog, and Chinese (Cantonese).

How to Request These Services

To ensure the availability of services, members of the public must request assistance 72 hours
in advance of the meeting.

Members of the public can email the City Clerk’s office at All-CC@ssf.net to request these
services. If email is not an option, you can also reach them at (650) 877-8518.
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“We are committed to improving the accessibility of these services and providing equal access
to them,” adds Govea Acosta.

Para leer este comunicado en espaiiol, visite www.ssf.net/departments/city-clerk

Upang mabasa ang pahayagna ito sa wikang Tagalog bumisita sa,
www.ssf.net/departments/city-clerk
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About the City of South San Francisco

The City of South San Francisco proudly remains 7he Industrial City, a reflection of its steel mill
and ship building past, redefined to reflect the innovative, entrepreneurial and industrious spirit
which has made South San Francisco the Biotech Capital of the World, with 217 active biotech
companies and growing. A vibrant community of 67,082 residents, South San Francisco enjoys
a high quality of life with an extensive public parks system, active library and learning
programming and a dynamic, engaged community making South San Francisco a great place to
live, learn, work and play.

For more information about South San Francisco, visit www.ssf.net.
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