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City of South San Francisco

Executive Summary

Program Year 5 CAPER Executive Summary response:

Executive Summary

The 2012-2013 Consolidated Annual Performance and Evaluation Report (CAPER) describes how the City of South
San Francisco addressed the City’s housing, economic, and community development needs during the 2012-2013
fiscal year. In April 2008, the City of South San Francisco adopted a Five Year Consolidated Plan (“Con Plan”) for
housing and non-housing community development activities for 2008-2013. The Con Plan identifies the
community’s needs in housing, neighborhood improvements, social services, and economic development. It also
sets priorities for addressing those needs and describes how the City will use Community Development Block
Grant (CDBG), HOME administrative funds, and local funds to address those needs. This document, the 2012-13
CAPER, is consistent with the priorities established in the Con Plan. This plan covers all of the areas requested by
HUD and provides a wide array of information concerning the community and its residents.

Overview of 2012-2013 Achievements

In fiscal year 2012-2013, the City used CDBG funds, HOME administrative funds, and its General Fund to address
housing, homelessness, public services, economic development, and accessibility needs of the community. Listed
below is a brief overview of the City’s accomplishments for the year. (See Attachment A - Summary of
Accomplishments for further information)

Housing
This year the City used CDBG funds to support the City-Sponsored Housing Rehabilitation program and multiple
minor home repair programs.

City-sponsored Housing Rehab Program

Issued 3 loans and completed a fourth loan that was started in FY 11-12

Issued 3 Emergency Home Repair Vouchers

Issued 2 Debris Box Vouchers

Made emergency gas and sewer line repairs at city-owned affordable rental units

Minor Home Repair Programs

e Center for Independence of Individuals with Disabilities (CID): The City uses CDBG funds to support CID’s
Housing Accessibility Modification (HAM) Program. This year the HAM program provided accessibility
modifications to 8 South San Francisco households.

® North Peninsula Neighborhood Services Center (NPNSC) Home Revitalization Program: Although NPNSC
disbanded this program in December 2012 the program did provide free home repairs to 9 South San Francisco
households.

® Rebuilding Together Peninsula (RTP): The City uses CDBG funds to support three RTP programs: Attic Insulation
Program, National Rebuilding Day, and Safe at Home. This year the three programs provided free home repairs to
20 South San Francisco households.
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City of South San Francisco

Homelessness

In prior years the City used Redevelopment Agency (RDA) funds to support the operating costs of local homeless
shelters. However, due to the recent dissolution of the RDA, the City no longer had the funds to support any of
the operating costs of emergency, transitional, or service enriched housing programs. The City was unable to
offset the loss of RDA funds with CDBG funds because these activities fall under the CDBG public service category.
Under the public service category there is a far greater need than funds available as only 15% of the City’s grant
and 15% of prior year program income can be used on public services. Instead as part of the City’s FY 12-13 Action
Plan, the City allocated funds to be used for homeless facility improvement projects as this activity doesn’t fall
under the public service category. This year the City provided funding for new flooring and mattresses to Shelter
Network’s Haven Family House, a transitional family homeless shelter.

Public Services

This year the City utilized CDBG funds , HOME administrative funds, and its General Fund to support eleven (11)
non-profits that provided a wide range of social services to 3,695 South San Francisco residents. These services
included youth, battered spouses, disabled, home sharing, legal and general social services.

CDBG Funds

Bay Area Legal Aid

Health Mobile

John's Closet

North Peninsula Neighborhood Services Center (NPNSC) — Social Services
Rape Trauma Services

Sitike Counseling Center

Youth Service Bureau

HOME Administrative Funds
Project Sentinel

General Fund
HIP Housing
PARCA

Star Vista

Sustain Economic Activities
CDBG funds were used to support the City-sponsored Commercial Rehabilitation Program. This program provided
financial and technical assistance to businesses to improve the appearance in the historic downtown area.

Public Facility Improvements Projects

The City used prior year uncommitted funds and program income to make accessibility improvements at five (5)
City-owned public facilities this year. Additionally, CDBG funds were used to rehabilitate and improve the Boys &
Girls Club and Haven Family House.

City-owned Public Facilities
® Buri Buri Park Picnic/BBQ Area ADA Upgrades: CDBG funds were used to improve two of the picnic BBQ areas
at Buri Buri Park to make them usable and ADA accessible.
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City of South San Francisco

e C(City Hall ADA Upgrades: CDBG funds were used to remove and replace the handicap parking lot and pathway
at South San Francisco City Hall in order to be ADA compliant. This project was started in FY 11-12 and was
completed in FY 12-13.

e Grand Avenue Library ADA Tables: The Grand Avenue Library received a printer table and adjustable tables
that comply with ADA height requirements.

® Magnolia Senior Center Elevator Refurbishment Project: CDBG funds were used to pay for the refurbishment of
the 25 year old elevator at the Magnolia Senior Center in order to bring the elevator equipment into compliance
with safety standards and ADA regulations.

® Orange Park ADA Upgrades: CDBG funds were used to replace damaged asphalt pathways at Orange Memorial
Park to make them ADA accessible.

Non Profit-owned Public Facilities

® Boys & Girls Club: The Boys and Girls Club had a roof failure that caused severe water damage and mold to
portions of the roof and along a main exterior wall. Therefore the City issued the Boys and Girls Club two grants to
abate the mold and remove the damaged wall. Additionally, in FY 13-14 the Boys and Girls Club will receive CDBG
loans from the City and County of San Mateo to rebuild the damaged wall and roof.

® Shelter Network Haven House Improvement Project: CDBG funds were used to replace the carpet with durable
flooring. The Haven Family House, located in Menlo Park, is home to 24 transitional family housing units that
serve South San Francisco residents as there are no transitional family shelters within the City’s jurisdiction. In
addition, funds were used to purchase new mattresses.

General Questions

1. Assessment of the one-year goals and objectives:
a. Describe the accomplishments in attaining the goals and objectives for the reporting period.
b. Provide a breakdown of the CPD formula grant funds spent on grant activities for each goal and objective.
c. If applicable, explain why progress was not made towards meeting the goals and objectives.

2. Describe the manner in which the recipient would change its program as a result of its experiences.

3. Affirmatively Furthering Fair Housing:
a. Provide a summary of impediments to fair housing choice.
b. Identify actions taken to overcome effects of impediments identified.

4. Describe Other Actions in Strategic Plan or Action Plan taken to address obstacles to meeting underserved
needs.

5. Leveraging Resources
a. ldentify progress in obtaining “other” public and private resources to address needs.
b. How Federal resources from HUD leveraged other public and private resources.
c. How matching requirements were satisfied.
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City of South San Francisco

General Questions

Assessment of one-year goals and objectives

This year the City made tremendous efforts to implement activities and expend CDBG funds. Highlights of this
year’s accomplishments include using CDBG funds to improve seven different public facilities. The majority of
these were ADA improvement projects that also helped improve the overall function of the facility. For example,
the Magnolia Senior Center Elevator Refurbishment Project updated the outdated elevator to be ADA compliant
along with improving overall safety, aesthetics, and usability of the elevator. Additionally, at Buri Buri Park the
City made two unusable picnic/BBQ areas, due to broken tables and BBQ pits, usable for all City residents
including those with disabilities.

Additionally, the majority of the City-funded non-profits met or came close to meeting their goals. For those non-
profits that did not meet their goals, the City is actively working with them to identify areas of improvement and
new outreach/marketing methods. Additionally, many of the non-profits have expressed that the demographic
and income documentation they are required to collect has reduced the number of individuals they can report as
served. The City is also working with the non-profits to make sure that future proposed goals are reasonable and
feasible.

The tables on the following pages describe the goals and accomplishments for each funded activity along with
how the City allocated and expended its funds. (See Attachment C for further financial information)

Buri Buri Park
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FY 12-13 Goals and Accomplishments

FY 12-13 FY 12-13
Goals Individuals
Agency/Program (Individuals)  Served % of Goal
PUBLIC SERVICES
Bay Area Legal Aid 67 65 97%
Health Mobile 140 138 99%
John's Closet 204 155 76%
NPNSC - Social Services 2,676 2,811 105%
Rape Trauma Services 130 136 105%
Sitike Counseling Center 70 36 51%
Youth Service Bureau 50 21 42%
PUBLIC SERVICES (General Fund)
HIP Housing 120 144 120%
PARCA 144 126 88%
Star Vista 18 13 72%
FAIR HOUSING (HOME Funds)
Project Sentinel 100 50 50%
FY 12-13 FY 12-13
Goals Households
Agency/Program (Households) Served % of Goal
HOUSING
CID 20 8 40%
City- Sponsored Housing Rehabililitation 12 400%
Habitat for Humanity* 0 0%
NPNSC - Home Revitalization Program** 15 9 60%
Rebuilding Together -Attic Insulation Prog 5 2 40%
Rebuilding Together -Nat'l Rebuilding Day 3 3 100%
Rebuilding Together -Safe at Home 15 15 100%
FY 12-13 FY 12-13
Goals Facilities
Agency/Program (Facilities) Improved % of Goal
PUBLIC OR COMMERCIAL FACILITY IMPROVEMENTS
City-Sponsored Commercial Rehabilitation 3 1 33%
Public Facility Improvement Projects 2 7 350%

*This activity was cancelled
**This program was discontinued after Quarter 2 (December 2012)
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City of South San Francisco

Prior Years FY 12-13 Total Funds
Uncommitted FY 12-13 Program Funds Expended in
Program Name Funds Funds Income Committed FY 12-13 Balance
CDBG FUNDS
CARRIED OVER FROM FY 11-12
Rebuilding Together Attic Insulation 26,966.38 = 26,966.38 11,884.96 15,081.42
City Hall - ADA Pathways 19,355.00 - 19,355.00 19,355.00
Subtotal 46,321.38 - 46,321.38 31,239.96 15,081.42
ADMINISTRATION
CDBG Administration - 81,673.00 23,475.70 105,148.70 105,148.70
ECONOMIC DEVELOPMENT
City-Sponsored Commercial Rehab 162,573.51 - 12,426.49 175,000.00 34,219.03  140,780.97
HOUSING
City-Sponsored Housing Rehab 189,731.60 50,838.41 59,429.99 300,000.00 358,450.66 (58,450.66)
CID - 13,500.00 13,500.00 3,164.10 10,335.90
Habitat for Humanity* 60,000.00 60,000.00 60,000.00
NPNSC - Home Revitalization Prog - 6,656.59 13,343.41 20,000.00 14,967.41 5,032.59
Rebuilding Together - NRD - 10,000.00 10,000.00 8,523.71 1,476.29
Rebuilding Together - Safe at Home - 20,000.00 20,000.00 19,711.34 288.66
Subtotal 189,731.60 160,995.00 72,773.40 423,500.00 404,817.22 18,682.78
PUBLIC SERVICES
Bay Area Legal Aid - 10,000.00 10,000.00 10,000.00
Health Mobile - 10,000.00 10,000.00 9,936.00 64.00
John's Closet - 5,000.00 5,000.00 5,000.00
NPNSC - Social Services - 17,485.00 6,515.00 24,000.00 24,000.00
Rape Trauma Services - 10,000.00 10,000.00 10,000.00
Sitike Counseling Center - 8,898.00 8,898.00 8,896.38 1.62
Youth Service Bureau - 10,000.00 10,000.00 9,999.98 0.02
Subtotal - 71,383.00 6,515.00 77,898.00 77,832.36 65.64
PUBLIC FACILITY IMPROVEMENTS
Boys & Girls Club Rehabilitation 79,847.59 - 79,847.59 79,847.59
Buri Buri Park - ADA Upgrades 31,922.21 - 5,433.40 37,355.61 37,355.61
Grand Ave Library - ADA Tables 4,676.08 = 4,676.08 4,676.08 =
Magnolia Senior Center Elevator 9,134.00 94,316.00 103,450.00 99,580.40 3,869.60
Orange Park - ADA Pathways 15,900.00 - 15,900.00 15,900.00
Shelter Network Haven House Flooring 38,500.00 - 38,500.00 38,500.00
Subtotal 179,979.88 94,316.00 5,433.40 279,729.28 275,859.68 3,869.60
TOTAL CDBG 578,606.37 408,367.00 120,623.99 1,107,597.36 929,116.95 178,480.41
HOME ADMIN FUNDS
FAIR HOUSING ACTIVITIES
Project Sentinel - 9,370.00 9,370.00 9,370.00
GENERAL FUND
PUBLIC SERVICES
HIP Housing - 10,000.00 10,000.00 10,000.00
PARCA - 10,000.00 10,000.00 10,000.00
Star Vista 10,000.00 10,000.00 10,000.00
Subtotal - 30,000.00 - 30,000.00 30,000.00 -
TOTAL FUNDS (ALL SOURCES) 578,606.37  447,737.00 120,623.99 1,146,967.36 968,486.95 178,480.41

*Activity was cancelled
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Affirmatively Furthering Fair Housing
This year the City adopted an updated Analysis of Impediments to Fair Housing Choice and supported Project
Sentinel which provides fair housing services in its efforts to further fair housing.

Analysis of Impediments

This year in conjunction with the County of San Mateo and the cities of Daly City, Redwood City, and San Mateo,
the City updated the its Analysis of Impediments to Fair Housing Choice (Al). The Al was adopted on May 1, 2013
by the City Council and was utilized in developing the City’s upcoming Five Year Consolidated Plan for fiscal years
2013-14 to 2017-18. The Al identified the following private and public sector impediments to fair housing and
actions to address those impediments:

Private Sector Impediments & Actions

Impediment 1: Discriminatory terms, conditions, privileges, or services and facilities in the rental markets.
Action1.1: Continue to support testing and enforcement activities and document the outcomes of
enforcement actions

Action 1.2: Continue to support efforts to educate landlords and property management companies about fair
housing law

Action 1.3: Continue to support efforts to educate housing consumers in fair housing rights

Impediment 2: Discriminatory refusal to rent or negotiate for rental.

Action 2.1: Continue to support testing and enforcement activities and document the outcomes of enforcement
actions

Action 2.2: Continue to support efforts to educate landlords and property management companies about fair
housing law

Action 2.3: Continue to support efforts to educate housing consumers in fair housing rights

Impediment 3: Failure to make reasonable accommodation or modification.

Action 3.1: Continue to support testing and enforcement activities and document the outcomes of enforcement
actions

Action 3.2: Support efforts to educate housing providers about requirements for reasonable accommodation or
modification

Impediment 4: Discriminatory patterns in predatory lending.
Action 4.1: Support efforts by outside groups to educate buyers through credit counseling and home purchase
training

Impediment 5: Unequal distribution of small business loans.

The City of South San Francisco does not have the capacity or resources to monitor or enforce equal distribution
of small business loans however should an opportunity become available to do so, the City would consider it.
Action 5.1: Support efforts by outside groups to monitor small business loan distributions

Public Sector Impediments & Actions
Impediment 1: Lack of 2012 HUD funding for Project Sentinel, local Fair Housing Initiative Program agency.

Action 1.1: Encourage Project Sentinel to identify and evaluate causes of denial of HUD funding in 2012 and to
diversify its funding sources

Fifth Program Year CAPER
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Impediment 2: Ineffective fair housing outreach and education efforts by Project Sentinel.

Action 2.1: Collaborate with the County and other entitlement jurisdictions to evaluate Project Sentinel’s current
fair housing outreach and education efforts and to identify improvements to make them more effective

Action 2.2: Support efforts to enhance fair housing outreach and education activities

Impediment 3: Failure to adequately document fair housing activities done by Project Sentinel.
Action 3.1: Require Project Sentinel to improve documentation of activities such as testing and enforcement

Project Sentinel $9,370 (HOME) — 100 Proposed
Project Sentinel provided fair housing services including complaint investigation, community outreach, and
education for home seekers, in-place residents, and housing providers. This year Project Sentinel investigated 9
fair housing cases in South San Francisco and in total helped 50 South San Francisco residents with fair housing or
tenant/landlord concerns. In addition to those 50 residents served, Project Sentinel responded to numerous
information/referral calls and consultations however these were not included in the demographic data reported
because demographic information was not disclosed. Project Sentinel also had Rent Watch articles published in
various periodicals and public service announcements were submitted to various radio stations in the area. The
City is also working with Project Sentinel to address the public sector impediments listed in the Al. These efforts
included improving the effectiveness of Project Sentinel’s outreach and the quality of Project Sentinel’s
documentation and reporting.

Project Sentinel Number of Persons
Income Level Q1 Q2 Q3 Q4 Total
< 30% AMI (Extremely low) 1 3 10
31% - 50% AMI (Very Low) 15
51% - 80% AMI (Low) 17 3 22
80% - 120% AMI
> 120% AMI

N o] oof o
N BN ES

TOTAL 18 12 14 6 50

Project Sentinel Number of Households
Household Type Q1 Q2 Q3 Q4 Total
Female-headed household 1 1 2
Elderly Household (62+) 1
Disabled Household 1 3 2 6

[EEN

Project Sentinel Persons

Race/Ethnicity #Tot | Hisp
White 3 22
Black/African American
Asian
Amer. Indian/Alaskan Native
Native Hawaiian/Pacific Isl.
Amer. Indian/White 2
Asian/White
Black/White
Amer. Indian/Black
Other

N DIN| O

TOTAL 50 22
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Actions Take to Address Obstacles

The major obstacles the City faces in addressing underserved needs are declining funds and the federal spending
limits for public services. With the loss of RDA funds and declining CDBG entitlements, the City has limited
capabilities in meeting the needs of the community. There is a great need for a wide variety of public services
however this need far exceeds the funds available to provide those services. This year to help offset the reduction
of public service funding available, the City issued three (3) General Fund grants to public service organizations.
Additionally, the City worked closely with non-profits and other local jurisdictions to streamline processes and
reporting to relieve some of the public service providers’ administrative burden. The City continued to look for
new funding sources and find creative ways to leverage and utilize existing funding. Further, the City encouraged
collaboration between itself and other jurisdictions and non-profits, along with encouraging non-profit to
non-profit collaboration.

Leveraging Resources

In prior years, the City heavily used Redevelopment Agency (RDA) funds to leverage its CDBG funding. Projects
leveraged with these funds included: housing development projects, homelessness prevention, and minor home
repair programs. However, with the dissolution of Redevelopment Agencies, the City was unable to support
housing development projects and homeless prevention services in FY 12-13. Additionally, in FY 12-13 the City
experienced an approximately 25% reduction in its entitlement. This significantly reduced the amount of funding
the City was able to allocate for public services. In order to help offset this cut to public services, the City was able
to allocate $30,000 of its General Fund in grants to the following public services: Hip Housing, PARCA and Star
Vista. However, these were one time grants and are not available for FY 2013-2014. The non-profit organizations
that received CDBG funding also leveraged their CDBG grants with their own funding from foundations, state and
county grants, private donors, corporations, in-kind donors, and/or fees for service (see table below).

FY 2012-13 Leveraged Funds

Agency Total Funds CDBG*  Federal State Local Private Other

Bay Area Legal Aid $ 397,956 $ 35000 $ 332,956 $ 10,000 $ 20,000

CID - HAM Program $ 261,304 $ 1645584 $ 61,776 $ 34944 3

Health Mobile $ 225000 $ 10,000 $ 200,000 $ 15,000

John's Closet $ 23501 $ 10,951 $ 12,550

NPNSC - Social Services $ 711387 $ 24000 $ 6,000 $ $ 151,184 $ 68,645 $ 461,558

Rape Trauma Services $ 337,900 $ 25900 $ 220,000 $ - $ 42,000 $ 50,000

Rebuilding Together - Nat'| RebuildingDay ~ $ 861,000 $ 106000 $ - $ - $ -  $ 505000 $ 250,000

Rebuilding Together -Safe at Home $ 319393 $ 155469 $ - $ - $ - $143924 $ 20,000

Sitike Counseling Center $ 313455 $ 8898 $ $ 266,089 $ = $ - $ 38468

Youth Service Bureau $ 11,38 $ 10,000 $ - $ 138
Total $ 3,462,281 $ 550,802 $ 820,732 $ 301,033 $ 203,184 $ 815119 $ 771,411

*This amount can include CDBG funds received from other jurisdictions
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Managing the Process

1. Describe actions taken during the last year to ensure compliance with program and comprehensive planning
requirements.

Program Year CAPER Managing the Process response

Managing the Process

Lead Agency
The City of South San Francisco’s Housing and Community Development Division (HCD) is the lead public agency

responsible for developing and implementing the City’s Con Plan and administering the City’s Community
Development Block Grant (CDBG) Program. HCD is responsible for many of the activities and programs identified
in the Con Plan including the City’s housing rehabilitation program, debris box and home repair voucher
programes, first time homebuyer program, new housing development programs, public service grants oversight,
commercial rehabilitation program, and improvements of the City’s public facilities and infrastructure.

Compliance with Planning Requirements

The City has established procedures, such as its monitoring protocol and Citizen Participation Plan, that ensure
City programs and non-profit agencies comply with federal program requirements and City policies. For agencies
that receive grants, the City requires agencies to submit quarterly/annual reports of their accomplishments and
financial transactions. These reports keep the City informed about the progress agencies are making towards
meeting their objectives.

Staff members also work closely with counterparts in other entitlement jurisdictions within the county as part of a
CDBG workgroup. This workgroup allows the different jurisdictions to better track sub-recipients and address
issues as many of the jurisdictions fund the same non-profits. Furthermore, staff collaborates with the workgroup
on streamlining and standardizing processes in order to improve compliance with planning requirements.

The City Council has reviewed the City’s annual reports to ensure that the City is applying its resources to meet
community goals. The reports reviewed this year included the CAPER, Five Year Con Plan, Annual Action Plan, and
the annual City audit.

Citizen Participation
1. Provide a summary of citizen comments.

2. In addition, the performance report provided to citizens must identify the Federal funds made available for
furthering the objectives of the Consolidated Plan. For each formula grant program, the grantee shall identify
the total amount of funds available (including estimated program income), the total amount of funds
committed during the reporting period, the total amount expended during the reporting period, and the
geographic distribution and location of expenditures. Jurisdictions are encouraged to include maps in
describing the geographic distribution and location of investment (including areas of minority concentration).
The geographic distribution and expenditure requirement may also be satisfied by specifying the census tracts
where expenditures were concentrated.

Program Year CAPER Citizen Participation response:

Fifth Program Year CAPER
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Citizen Participation

This year staff further revised the City’s Citizen Participation Plan and it was formally adopted on May 1, 2013.
This revised Citizen Participation Plan clearly incorporates all federal regulations, explicitly states its record
keeping protocol, and encourages citizen participation.

Public Notification Efforts

A notice announcing the 15 day public comment period and a public hearing for the CAPER was published in the
San Mateo County Times on September 9, 2013 and a public hearing was held on September 25, 2013. All notices
informed citizens about the purpose of the CAPER and invited them to review the document and to either submit
comments or provide them at the public hearing. All notices included the phone number and address of the HCD
office in order to address any community inquiries. This notification was written in English and Spanish in an effort
to reach the City’s Spanish language community. Draft copies of this report were made available at all public
libraries, at the City’s Department of Economic and Community Development, on the City’s main website, and the
City’s civic engagement website, SSF Connect. Additionally an email notification was sent out to local non-profits
and CDBG sub-recipients. (See Attachment D — Public Notification Efforts)

Summary of Citizen Comments
The City received no written comments or comments at the September 25, 2013 public hearing. Additionally, the
City did not receive any comments on its civic engagement website, SSF Connect.

Geographic Area of Service & Funds

The City of South San Francisco is a very diverse community of 63,632".The City has designated Census Tracts
6021 & 6022 as the “CDBG target area” because more than 51% of the residents met the federal HUD criteria for
a “Low-Moderate Benefit Area”? (See Map 1 below).

® 18% of the City’s total population, or 11,427 persons, reside in census tracts 6021 & 6022° and in those tracts
approximately 75% of the residents qualify as low to moderate income.*

e In addition, the median household income for tract 6021 is $58,718 and the median household income for tract
6022 is $50,778, both of which are way below 80% of the County’s Area Median Income (AMI) for a family of
four®. Additionally, this is $16,825-524,765 less than the City’s overall median household income.

e Approximately 67% or 7,662 of the residents in 6021 & 6022 are Hispanic.® Only 17% of the residents in these
tracts have a bachelor’s degree or higher whereas approximately 31% of the City’s overall residents have a
bachelor degree or higher. 6,175 residents report as foreign-born and 4,779 residents “speak English less than
‘very well””.”

Although many of the City’s key services are targeted towards this area, the agencies that are funded will serve
low-income residents from other parts of the City of South San Francisco as well as these two census tracts
(See Map 2 below)

' 2010 Census Data: http://factfinder2.census.gov/faces/nav/jsf/pages/community_facts.xhtml

> Those at 80% of area median income or below are considered Low Income, those below 50% are Very Low Income and those below 30% are Extremely Low

Income: http://www.hud.gov/offices/cpd/systems/census/lowmod/

® Based on 2007-2011 American Community Survey 5-year Estimates

http://factfinder2.census.gov/faces/tableservices/jsf/pages/productview.xhtml?pid=ACS 11 5YR DP0O5&prodType=table

* FY 2013 HUD Low to Moderate Income Estimates http://www.hud.gov/offices/cpd/systems/census/ca/index.cfm

®2007-2011 ACS 5-Year Estimates http://factfinder2.census.gov/faces/tableservices/jsf/pages/productview.xhtml?pid=ACS 11 5YR S1903&prodType=table
®2007-2011 ACS 5-Year Estimates

http //factfinder2.census.gov/faces/tableservices/jsf/pages/productview.xhtmI?pid=ACS 11 5YR B03003&prodType=table

7 2007-2011 ACS 5-Year Estimates http://factfinder2.census.gov/faces/tableservices/jsf/pages/productview.xhtm|?pid=ACS 11 5YR DP02&prodType=table
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City of South San Francisco

Map 1: Low-Mod Census Tracts
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City of South San Francisco

Map 2: CDBG Funded Activities
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City of South San Francisco

Institutional Structure

1. Describe actions taken during the last year to overcome gaps in institutional structures and enhance
coordination.

Program Year CAPER Institutional Structure response:

Institutional Structure

Overcoming Gaps and Enhancing Coordination
In 2012-2013 the City continued to work closely with non-profit social service providers, other cities, and the
County to coordinate the delivery of services and information to residents. Specific efforts included:

- Funding several non-profits that serve low-income residents and that address diverse needs such as youth
services, counseling, battered spousal services, and services for disabled people.

- Continuing to work with the County of San Mateo’s CDBG workgroup to enhance the ease of monitoring and
improve processes.

- Providing event space and coordinating outreach for a First Time Homebuyer workshop conducted by the San
Mateo County Housing Endowment and Regional Trust (HEART) and Meriwest Mortgage.

- Implementing a Downtown Task Force comprised of key stakeholders such as public leaders, police, homeless
service providerss and Downtown businesses, to address homeless and transient needs in the downtown area.
The Task Force met from August to December 2012. The Task Force identified issues affecting the Downtown and
the inefficiencies of the current homeless shelter referral system. In July 2013 the Task Force made
recommendations to the City Council.

- Working with the County of San Mateo and other entitlement cities to develop an updated Analysis of
Impediments to Fair Housing Choice (See General Questions Section for more information).

- Using City Data Services, an online grant management system, in conjunction with the County of San Mateo and
the other entitlement cities to increase efficiency, consistency, and timeliness of reporting and invoicing for CDBG
sub-recipients.

- Continuing to work with North Peninsula Neighborhood Services Center, Rebuilding Together Peninsula, and CID
to coordinate housing repair and rehabilitation needs throughout the community.

- Providing resources and information through the City’s website to help increase information and awareness
concerning the City’s programs.

- Providing affordable housing resources on the City’s website and mailing housing resource packets to residents
seeking affordable housing.

- Continuing to attend the San Mateo County’s Continuum of Care meetings and provide input on homeless issues
in the County.

Fifth Program Year CAPER
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City of South San Francisco

Monitoring

1. Describe how and the frequency with which you monitored your activities.
Describe the results of your monitoring including any improvements.
3. Self Evaluation
a. Describe the effect programs have in solving neighborhood and community problems.
b. Describe progress in meeting priority needs and specific objectives and help make community’s vision of
the future a reality.
c. Describe how you provided decent housing and a suitable living environment and expanded economic
opportunity principally for low and moderate-income persons.
Indicate any activities falling behind schedule.
Describe how activities and strategies made an impact on identified needs.
Identify indicators that would best describe the results.
Identify barriers that had a negative impact on fulfilling the strategies and overall vision.
Identify whether major goals are on target and discuss reasons for those that are not on target.
Identify any adjustments or improvements to strategies and activities that might meet your needs more
effectively.

N

e N

Program Year CAPER monitoring response:

Monitoring

Frequency and Process
During 2012-2013, the City conducted on-site monitoring reviews of Health Mobile, CID, and NPNSC. Prior to the

on-site visits, staff reviewed the sub-recipients’ quarterly/annual reports, current budget, requests for payment,
fiscal policies & procedures, audit/financial statements, personnel policies, and profit & loss statements. This
review covers the non-profits’ ability to manage the organization in relation to finances, grant compliance and
program performance. Once on-site, staff conducted interviews of key program staff, reviewed program/client
files, and asked any follow up questions that may have arisen from the pre-visit document review.

In addition to on-site monitoring, all the non-profits funded by the City are required to submit quarterly reports as
well as an annual report. These reports update staff as to whether the non-profit is meeting its annual objectives
and the status of the program. Staff reviews all reports and discusses problems or successes. This year, the City
also implemented City Data Services, an online grant management tool that allowed for online report submission
and tracking.

The City Council also reviewed the City’s Annual Action Plan and the previous year’s CAPER to ensure that the City
applied its resources to meet community goals.

Results and Improvements

Based upon the City’s on-site monitoring visits, staff found that CID was unable to meet performance goals and
expend its full grant amount. The City noted that staff turnover and a restructuring of CID’s HAM program have
attributed to the program’s performance issues. Additionally, CID expressed that despite an outreach and
marketing effort in South San Francisco, they’ve received less applications than normal. City staff will be working
with CID in FY 13-14 to look into alternative outreach methods.

Fifth Program Year CAPER
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Additionally, NPNSC has experienced changes in leadership over the last few years which affected the
organization’s program and financial performance. In December 2012, NPNSC disbanded its Home Revitalization
Program as the program was unable to recuperate costs. Additionally, the organization experienced financial
difficulties this year and had to reduce its staff size. The City has requested NPNSC demonstrate that it can
stabilize its leadership and finances, through improved financial statements, a leadership plan, and a business plan
before allocating FY 13-14 grant funds.

Health Mobile struggled the previous year to meet its proposed goals however this year the organization came
very close to meeting its goals. The City found that Health Mobile could improve on the quality of its client files
and that the organization needed to have a written procurement policy.

Self-Evaluation

City staff reviewed quarterly and annual reports submitted by all of the non-profits funded by the City. In addition,
regular meetings with the County of San Mateo CDBG workgroup has helped increase awareness about the issues
that are being faced by the various non-profit agencies.

A. Effect that these long term programs have in solving neighborhood and community problems: All of the
programs supported by the City meet national objectives and provide services that benefit the community. The
City funds a wide range of programs in order to address the various problems that affect the community. For
example, programs that serve families with housing, food and other types of assistance help break the cycle of
poverty and end their need for resources.

B. Progress in meeting priority needs and specific objectives and help make communities vision of the
future a reality: The City has a Citizen Participation Plan that is used to ensure that the community has ample
time and information to become involved in decisions related to CDBG programs. The City utilizes both traditional
and modern approaches in getting community input. For example, the City holds public hearings and community
meetings, publishes notices in the newspaper, provides information in other languages, conducts online and
paper surveys, and sends mails notifications.

C. How HCD provided decent housing, suitable living environments and expanded economic opportunity
principally for low and moderate income families: The City of South San Francisco has a variety of programs to
provide decent housing and suitable living environments. For example, the City-sponsored Housing Rehabilitation
Program provides loans for large scale home rehabilitation projects such as bathroom rehabilitations, mold
remediation, and roof replacements. HCD also funded three organizations that provide minor home repairs and
accessibility modifications: Center for Independence of the Disabled, Rebuilding Together Peninsula, and the
North Peninsula Neighborhood Services Center Home Revitalization program.

D. Activities falling behind schedule: The Magnolia Senior Center Elevator Refurbishment Project experienced
delays throughout the year caused by an unresponsive contractor. However, the majority of the project was
completed within the year with the exception of a few punch list/close out items. Additionally, the City had to
cancel the Habitat for Humanity Neighborhood Revitalization Program due to the program no longer being
feasible. This program proposed to use CDBG funds with other leveraged funds to acquire two vacant Real Estate
Owned (REO) homes in South San Francisco that would be rehabilitated and sold to low and very low income
families. However, Habitat for Humanity has been unable to find any vacant REO properties at a price that would
keep the homes affordable for very low income families.

E. How activities and strategies made an impact on identified needs: This information is provided in the
Specific Housing Objectives, Homeless, and Community Development Sections.

Fifth Program Year CAPER
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F. Indicators that best describe results: This information is provided in the Specific Housing Objectives,
Homeless, and Community Development Sections.

G. Barriers that had a negative impact on strategies and vision: The recent dissolution of Redevelopment
Agencies by the California Legislature has been a significant barrier to implementing a well-rounded community
development strategic plan. Redevelopment Agencies statewide had bolstered the federal CDBG program,
leveraging nearly $20 of RDA funding to every S1 of CDBG funding. The City typically used RDA funds to support
new affordable housing development, homeless shelters, transitional housing, and home sharing programs.
Another barrier the City faces in addressing underserved needs is the federal spending limits for public services.
There is a great need for a wide variety of public services however this need far exceeds the funds available to
provide those services. Over the years as the City's entitlement has declined, so have the funds available for public
services. These funding shortfalls have impacted the City’s ability to provide maximum impact in the community.

H. Major goals and whether they are on target: At this time, all goals are on target
I. Adjustments or improvements that may meet needs more effectively: The HCD office makes changes and

adjustments throughout the year as needed. For example, if a program is under performing, HCD provides
technical assistance to the non-profit in order to improve performance.

Lead-based Paint

1. Describe actions taken during the last year to evaluate and reduce lead-based paint hazards.
Program Year CAPER Lead-based Paint response:

Lead-based Paint

The City continued to incorporate lead testing and clearances for all rehabilitation projects it sponsors in order to
ensure that all federal lead safe practices are met. The City also made lead-based paint information available to
local non-profit agencies and to homeowners and renters in the City. Additionally, the City continued to have
lead-based paint information on its website.

Housing Needs

1. Describe Actions taken during the last year to foster and maintain affordable housing.
Program Year CAPER Housing Needs response:

Housing Needs

The City worked to maintain the supply of affordable housing through the multiple home rehabilitation programs
it funded. The City also continued to manage its First Time Homebuyer loans and disseminate affordable housing
information to low income residents. (See Attachment B — Summary of Housing Accomplishments)

Maintaining Affordable Housing

The City has focused on providing funds to housing rehabilitation programs in order to maintain the current
housing stock within the city. More specifically, the City used CDBG funds to fund its Housing Rehabilitation
Program. This year the program provided three (3) new residential loans and completed a fourth loan, two (2)
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debris box vouchers, three (3) home repair vouchers, and emergency sewer and gas line repairs to City-owned
affordable rental units. The City also allocated CDBG funds to CID’s Housing Accessibility Modification (HAM)
Program, NPNSC’s Home Revitalization Program, and Rebuilding Together’s Safe at Home, National Rebuilding
Day, and Attic Insulation programs. These programs help homeowners make the necessary repairs and/or
accessibility modifications to maintain acceptable living conditions and to safely remain in their own homes. For
more detailed information regarding the City’s actions to maintain affordable housing, please see the Specific
Housing Objectives Section.

Affordable Housing Information

The City worked with the County, other cities, and non-profit organizations to collect information concerning
affordable housing and to create affordable housing resource packets. Each affordable housing packet contains a
list of affordable rental properties throughout San Mateo County, handouts on how to find affordable housing,
home sharing information, senior housing information, and disabled housing information. Furthermore, much of
this pertinent information is provided in Spanish. These resource packets are updated on a regular basis by City
staff and disseminated to the general public. This year City staff mailed and/or emailed sixty-five (65) affordable
housing resources packets in addition to fielding numerous phone calls and in person inquiries regarding
information on affordable housing. City staff also updates the City’s website with affordable housing information
and resources on a regular basis.

First Time Homebuyer Loan Program

The City’s First Time Homebuyer (FTHB) Loan Program has been placed on hold due to the housing market crash
and the loss of RDA funding, which was the main funding source for this program. However, City staff still
provided major technical assistance to existing borrowers. In the past two years, there has been a notable
increase in borrowers refinancing senior loans as well selling their units. This year staff prepared documents and
assisted thirteen (13) borrowers with refinancing or selling their units as well as provided information and
assistance to many other borrowers. This increase in unit sales/loan payoffs also explains the City’s significant
increase in program income received for FY 12-13 (see the Community Development section for more information
about program income). Although the City’s FTHB program is on hold, the City sponsored a workshop for new
borrowers seeking down payment assistance through the County HEART program.

Inclusionary Housing
Under the City’s Inclusionary Housing Ordinance developers are required to provide affordable units in new

market rate projects. No public funds are used to develop BMR units because the private developers pay for the
entire development. No new BMR units were developed in FY 12-13 however the City continues to oversee the
monitoring, resales and refinancing of its existing BMR housing stock.

Specific Housing Objectives

1. Evaluate progress in meeting specific objective of providing affordable housing, including the number of
extremely low-income, low-income, and moderate-income renter and owner households comparing actual
accomplishments with proposed goals during the reporting period.

2. Evaluate progress in providing affordable housing that meets the Section 215 definition of affordable housing
for rental and owner households comparing actual accomplishments with proposed goals during the reporting
period.

3. Describe efforts to address “worst-case” housing needs and housing needs of persons with disabilities.

Program Year CAPER Specific Housing Objectives response:
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Specific Housing Objectives

The City of South San Francisco provided an array of housing options to meet the demographic needs of the
community. The City used CDBG funds to provide and maintain affordable housing. Listed below are the specific
accomplishments of each program the City funded.

Housing Rehabilitation Programs

This year the City funded six (6) different housing rehabilitation programs with CDBG funds. These various
programs offer a wide range of housing rehabilitation services such as accessibility modifications, minor home
repairs, and major rehabilitation loans.

The Center for the Independence of Individuals with Disabilities (CID) $13,500 (CDBG) — 20 Proposed
CID’s Housing Accessibility Modification (HAM) program provided free home modifications such as grab bars or
ramps for those with physical disabilities. They had planned to serve 20 households this year however the
program only served 8 households. The program had a remaining balance of $10,335.90 in CDBG funds which has
been recaptured.

CID Number of Households
Income Level Q1 Q2 Q3 Q4 Total
< 30% AMI (Extremely low) 2 1
31% - 50% AMI (Very Low) 1 2
51% - 80% AMI (Low) 2 2
80% - 120% AMI
> 120% AMI

W

w

TOTAL 0 4 2 2 8

CID Number of Households

Household Type Q1 Q2 Q3 Q4 Total
Female-headed household 1
Elderly Household (62+) 2
Disabled Household 4 2 2 8

[SEY
N

S
N
00

CID Households
Race/Ethnicity #Tot | Hisp

White 5
Black/African American 1
Asian 1

Amer. Indian/Alaskan Native
Native Hawaiian/Pacific Isl.
Amer. Indian/White
Asian/White

Black/White

Amer. Indian/Black

Other

=Y

TOTAL 8 0
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City Sponsored Housing Rehabilitation Program $300,000 - 3 Proposed
This program provides low interest loans, grants, and technical assistance to low income homeowners in need of
repairs to their home such as roof replacements, sewer line repairs, and legalizing homes that are in violation of
building codes. This year staff sent out twenty-six (26) applications for the City’s housing rehabilitation program.
The City was able to issue three (3) new loans and complete a 4™ |oan that was started in FY 11-12. Additionally,
the City used CDBG funds to make emergency sewer and gas line repairs to City owned affordable rental units.
The City expended $358,450.66 on this program.

Debris Box Vouchers — This is a subprogram of the City’s Housing Rehabilitation Program. The vouchers allow low
income homeowners to remove years of accumulation of garbage, furniture and other debris that need to be
removed before general issues can be addressed in a home or in conjunction with the repairs conducted by the
individual. It also removes debris that is and/or can become a fire or sanitary hazard. This year the City issued two
(2) debris box vouchers.

Emergency Home Repair Vouchers — This is a subprogram of the City’s Housing Rehabilitation Program. These
vouchers serve as a grant for homeowners to make emergency repairs to their home. This year the City provided
three (3) home repair vouchers.

City-Sponsored Housing Number of Households
Rehabilitation Program Q1 Q2 Q3 Q4 [ Total
< 30% AMI (Extremely low) 4 1 5
31% - 50% AMI (Very Low) 1 1 2 1 5
51% - 80% AMI (Low) 1 1 2
80% - 120% AMI
> 120% AMI
TOTAL 6 1 3 2 12
City-Sponsored Housing Number of Households
Rehabilitation Program Ql Q2 Q3 Q4 Total
Female-headed household 4 2 1 7
Elderly Household (62+) 4 1 5
Disabled Household 3 1 1 5
City-Sponsored Housing
Rehabilitation Program Households
Race/Ethnicity #Tot | Hisp
White 7 5
Black/African American 1
Asian 1
Amer. Indian/Alaskan Native 1 1
Native Hawaiian/Pacific Isl. 1
Amer. Indian/White
Asian/White
Black/White
Amer. Indian/Black
Other 1 1
TOTAL 12 7
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NPNSC - Home Revitalization Program
The North Peninsula Neighborhood Services Center (NPNSC) Home Revitalization Program provided minor home
repairs for low to extremely low-income homeowners. These repairs included roof and gutter repairs, water
heater replacements, and installation of smoke and carbon monoxide detectors. Although NPNSC disbanded this
program in December 2012, the program did provide free home repairs to 9 South San Francisco households and
expended $14,967.41 of its funding. The remaining balance of $5,032.59 has been recaptured.

NPNSC - Home
Revitalization Program

Number of Households

Income Level Q1 Q2 Q3 Q4 Total
< 30% AMI (Extremely low) 2 2
31% - 50% AMI (Very Low) 2 2
51% - 80% AMI (Low) 1 4 5
80% - 120% AMI
> 120% AMI
TOTAL 1 8 0 0 9
NPNSC - Home
Revitalization Program Number of Households

Household Type Q1 Q2 Q3 Q4 Total
Female-headed household 1 5 6
Elderly Household (62+) 1 6 7
Disabled Household 1 2 3

NPNSC - Home

Revitalization Program Households

Race/Ethnicity #Tot | Hisp
White 7 1
Black/African American
Asian 1
Amer. Indian/Alaskan Native
Native Hawaiian/Pacific Isl.
Amer. Indian/White
Asian/White
Black/White
Amer. Indian/Black
Other 1

TOTAL 9 1

$20,000 (CDBG) — 15 Proposed
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Rebuilding Together Peninsula - Attic Insulation Program $31,213 (CDBG) - 6 Proposed
The Rebuilding Together Peninsula (RTP) Attic Insulation Program, a one-time program funded with Department
of Energy EECBG funds, was extended in order to provide assistance to the attic insulation program at El Concilio,
a local non-profit El Concilio’s attic insulation program had a few participants whose homes didn’t meet certain
electrical requirements. However, the proper testing and repairs needed to address these electrical requirements
were beyond El Concilio’s capabilities. The City allocated CDBG funds to RTP, so that RTP could provide El
Concilio’s program participants with proper electrical safety inspections, electrical repairs (if needed) and new
attic insulation. This grant was issued in FY 11-12 and was completed in FY 12-13. In FY 12-13, RTP served 2
households. In the two years, the program served 3 households and expended $16,131.58. The program did not
meet its proposed goals of serving 6 households due to non-responses from El Concilio’s clients. The remaining
balance of $15,081.44 in CDBG funds was recaptured.

Rebuilding Together

Attic Insulation Prog. Number of Households
Income Level Q1 Q2 Q3 Q4 YTD
< 30% AMI (Extremely low) 1 1
31% - 50% AMI (Very Low)
51% - 80% AMI (Low) 1 1
80% - 120% AMI
> 120% AMI
TOTAL 2 2

Rebuilding Together

Attic Insulation Prog. Number of Households
Household Type Q1 Q2 Q3 Q4 YTD
Female-headed household 1 1
Elderly Household (62+)
Disabled Household 1 1

Rebuilding Together

Attic Insulation Prog. Households
Race/Ethnicity #Tot | Hisp
White 2 1
Black/African American
Asian

Amer. Indian/Alaskan Native
Native Hawaiian/Pacific Isl.
Amer. Indian/White
Asian/White

Black/White

Amer. Indian/Black

Other

TOTAL 2 1
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Rebuilding Together Peninsula — National Rebuilding Day
National Rebuilding Day is completed annually on the last Saturday in April where approximately 3,000 volunteers
give their time and skills to help neighbors live more independently in safer, cleaner, and healthier environments.
Rebuilding Together met its goals and served 3 South San Francisco households as part of National Rebuilding

Day. This year, volunteers in South San Francisco made repairs to increase home accessibility and safety as well as
improve energy efficiency and health at all sites.

Rebuilding Together
National Rebuilding Day

Number of Households

Income Level

Q1 Q2

Q3

Q4

Total

< 30% AMI (Extremely low)

2

31% - 50% AMI (Very Low)

519 - 80% AMI (Low)

80% - 120% AMI

> 120% AMI

TOTAL

Rebuilding Together
National Rebuilding Day

Number of Households

Household Type

01 Q2

Q3

Q4

Total

Female-headed household

Elderly Household (62+)

=

[N

Disabled Household

Rebuilding Together
National Rebuilding Day

Households

Race/Ethnicity

#Tot | Hisp

White

1

Black/African American

Asian

Amer. Indian/Alaskan Native

Native Hawaiian/Pacific Isl.

Amer. Indian/White

Asian/W hite

Black/White

Amer. Indian/Black

Other

TOTAL

$10,000 (CDBG) — 3 Proposed
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Rebuilding Together Peninsula — Safe at Home $20,000 (CDBG) — 15 Proposed
The Rebuilding Together Peninsula (RTP) Safe at Home Program addresses minor repair needs before they
become more serious safety or deferred maintenance issues; the repairs included debris removal, exterior
painting, light yard work, minor plumbing, minor electrical, heating repair, roof repair, window
repair/replacement, door repair/replacement, energy efficiency measures, and some accessibility modifications.
The projects were completed with a combination of skilled volunteer labor and RTP staff. Because of this
volunteer-based program, RTP is able to utilize funds further and complete more repairs. Rebuilding Together
Peninsula met its proposed goal of serving 15 households.

Rebuilding Together

Safe at Home Number of Households

Income Level Q1 Q2 Q3 Q4 Total
< 30% AMI (Extremely low) 3 7 10
31% - 50% AMI (Very Low) 2 2
51% - 80% AMI (Low) 3 3
80% - 120% AMI
> 120% AMI

TOTAL 3 12 15

Rebuilding Together

Safe at Home Number of Households
Household Type Q1 Q2 Q3 Q4 Total
Female-headed household 2 6 8
Elderly Household (62+) 3 11 14
Disabled Household 1 7 8
Rebuilding Together
Safe at Home Households
Race/Ethnicity #Tot | Hisp
White 9 3
Black/African American 2
Asian 1
Amer. Indian/Alaskan Native 1 1
Native Hawaiian/Pacific Isl. 1
Amer. Indian/White
Asian/White
Black/White
Amer. Indian/Black
Other 1
TOTAL 15 4
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Home Sharing

HIP Housing — Home Sharing Program $10,000 (General Fund) — 120 Proposed
Human Investment Project (HIP) Housing provides a home sharing program that matches people with housing to
share (providers) with those seeking housing (seekers), thus reducing the housing costs for both parties and
preventing homelessness. The program also promotes independence, adds security for participants, and enables
the workforce to establish sustainable residency in San Mateo County. The Home Sharing Program utilizes the
existing inventory of homes in the area to provide low-income residents with permanent, affordable housing. This
year the City used its General Fund to support HIP Housing with a one-time grant. This was necessary with the loss
of RDA funds and reduced CDBG entitlement funds. HIP Housing proposed serving 120 individuals and actually
served 144 individuals.

Income Level Q1 Q2 Q3 Q4 Total
< 30% AMI (Extremely low) 32 18 17 25 92
31% - 50% AMI (Very Low) 12 10 9 6 37
51% - 80% AMI (Low) 5 2 5 12
80% - 120% AMI 2 1 3
> 120% AMI

TOTAL 51 29 28 36 144

HIP Housing Number of Households

Household Type Q1 Q2 Q3 Q4 Total
Female-headed household 20 11 7 17 55
Elderly Household (62+) 15 8 8 12 43
Disabled Household 18 11 8 10 47

HIP Housing Persons

Race/Ethnicity # Tot Hisp
White 53 7
Black/African American 16
Asian 24
Amer. Indian/Alaskan Native
Native Hawaiian/Pacific Isl. 8
Amer. Indian/White 2
Asian/White 4 2
Black/White 1
Amer. Indian/Black
Other 36 29

TOTAL 144 38
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Affordable Housing Acquisition

Habitat for Humanity - Neighborhood Revitalization Program $60,000 (CDBG) - 2 Proposed
Habitat for Humanity’s Neighborhood Revitalization Program proposed to use CDBG funds with other leveraged
funds to acquire two vacant Real Estate Owned (REO) homes in South San Francisco. Habitat for Humanity would
also refurbish the homes with volunteer labor and required sweat equity participation from the selected families.
The homes would be sold to low and very low income families at no down payment and zero percent interest.
However, Habitat for Humanity has been unable to find any vacant REO properties at a price that would keep the
homes affordable for very low income families. Therefore this project was cancelled and the City was forced to
reprogram those funds for FY 13-14.

Efforts to address “worst-case” housing needs and housing needs of persons with disabilities
The City of South San Francisco referred the “worst-case” housing needs situations to homeless shelters, the

County Housing Department or the City of South San Francisco Public Housing Authority. Although the HCD office
does not manage Section 8 vouchers, staff provides information concerning their availability and occasionally
assists low income tenants with filling out the application. Due to limited resources, partnership poses the best
opportunity for managing special cases.

The City also made efforts to address the housing needs of persons with disabilities by funding non-profits that
serve people with disabilities. For example, the City funded CID’s Housing Accessibility Modification Program
which provides free accessibility modifications to the homes of those with disabilities. These modifications include
items such as ramps and grab bars. Additionally, the City funded PARCA which provides support, information,
referrals, advocacy, employment, education, social events, and recreation to individuals with developmental
disabilities.

Public Housing Strategy
1. Describe actions taken during the last year to improve public housing and resident initiatives.
Program Year CAPER Public Housing Strategy response:

The South San Francisco Public Housing Authority (PHA) operates as a separate entity and submits a Consolidated
Plan to HUD separately from the City of South San Francisco. The South San Francisco PHA manages 80 units of
affordable public housing. Information about the needs and strategy of the South San Francisco PHA can be found
in the South San Francisco PHA Annual Plan.

Barriers to Affordable Housing

1. Describe actions taken during the last year to eliminate barriers to affordable housing.
Program Year CAPER Barriers to Affordable Housing response:

Barriers to Affordable Housing

Removal of Barriers/Governmental Constraints

In an effort to foster and maintain the supply of affordable housing and to remove barriers to affordable housing
development, the City of South San Francisco continued to monitor its policies to identify areas where the City can
make improvements. In 2009, the City adopted an updated Housing Element. The Housing Element reviews and
analyzes the City’s housing stock, demographics, availability of land, constraints to developing housing, and many
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other factors. The City has utilized this Housing Element in order to continue to foster, maintain, and remove
barriers to affordable housing. Some of HCD's projects included the following activities:

1. Updated and implemented density bonus ordinance
2. Continued to encourage Transit-Oriented developments
3. Expedited reviews of affordable housing projects and provided technical assistance to developers

4. Applied amended zoning ordinance to give disabled residents greater flexibility making accessibility
modifications to their homes

5. Allowed higher densities in senior housing projects
7. Permitted reduced parking requirements for senior-care facilities
8. Required builders to include disabled-accessible units in new apartment projects

9. The City distributed affordable housing resource packets to inform resident about affordable housing options,
senior housing, and disabled housing

HOME/ American Dream Down Payment Initiative (ADDI)
1. Assessment of Relationship of HOME Funds to Goals and Objectives
a. Evaluate progress made toward meeting goals for providing affordable housing using HOME funds,
including the number and types of households served.
2. HOME Match Report
a. Use HOME Match Report HUD-40107-A to report on match contributions for the period covered by the
Consolidated Plan program year.
3. HOME MBE and WBE Report
a. Use Part lll of HUD Form 40107 to report contracts and subcontracts with Minority Business Enterprises
(MBEs) and Women'’s Business Enterprises (WBEs).
4. Assessments
a. Detail results of on-site inspections of rental housing.
b. Describe the HOME jurisdiction’s affirmative marketing actions.
c. Describe outreach to minority and women owned businesses.
Program Year CAPER HOME/ADDI response:

Not Applicable

Homeless Needs

*Please also refer to the Homeless Needs Table in the Needs.xls workbook.

1. Identify actions taken to address needs of homeless persons.

2. Identify actions to help homeless persons make the transition to permanent housing and independent living.
3. Identify new Federal resources obtained from Homeless SuperNOFA.

Program Year CAPER Homeless Needs response:
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Homeless Needs

For many years the City used RDA funds to support the operating costs of two homeless shelters for individuals
and one homeless shelter for families. However, with the dissolution of Redevelopment Agencies and very limited
public service funding, the City no longer had the funding available to support the operating expenses of homeless
shelters. Therefore, the City opted to make funds available for rehabilitation and/or ADA modifications at the
emergency and transitional housing facilities, since this type of activity is not subject to the public service
spending limitations.

Facility Rehabilitation & ADA Modification — Emergency/Transitional Housing $94,316 (CDBG) — 2 Proposed
The City provided funding for emergency and/or transitional housing organizations to complete accessibility and
facility improvement projects.

Predicted outcome: Sustainability for the purpose of suitable living environments

Shelter Network Haven House Improvement Project $38,500
CDBG funds were used to replace the carpet with durable flooring at Haven Family House. The Haven Family
House, located in Menlo Park, is home to 24 transitional family housing units that serve South San Francisco
residents as there are no transitional family shelters within the City’s jurisdiction. In addition, funds were used to
purchase new mattresses. These facility improvements improved the quality of living conditions and increased
sleeping capacity for all the current and future South San Francisco families living at Haven Family House.

Haven House Number of Persons

Income Level Q1 Q2 Q3 Q4 Total
< 30% AMI (Extremely low) 5 - - - 5
31% - 50% AMI (Very Low)
51% - 80% AMI (Low)
80% - 120% AMI
> 120% AMI

TOTAL 5 0 0 - 5

Haven House Number of Households
Household Type Q1 Q2 Q3 Q4 | Total
Female-headed household 1 1
Elderly Household (62+)
Disabled Household 0

o

Haven House Persons
Race/Ethnicity # Tot Hisp

White

Black/African American
Asian

Amer. Indian/Alaskan Native 5 5
Native Hawaiian/Pacific Isl.
Amer. Indian/White
Asian/White

Black/White

Amer. Indian/Black

Other

TOTAL 5 5
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Specific Homeless Prevention Elements
1. Identify actions taken to prevent homelessness.

Program Year CAPER Specific Homeless Prevention Elements response:

Specific Homeless Prevention Elements

Homelessness Prevention

The City of South San Francisco has struggled with homelessness issues during the 2012-13 year. The economy
has left many individuals who might have otherwise been housed, to instead live on the streets, in cars, or in
overcrowded housing. In order to help prevent homelessness, the City provided funding opportunities for
homeless shelters to undertake necessary rehabilitation and/or ADA modifications. These funds were made
available to offset the loss of funds available for the shelters’ operating expenses. The City also funded an array of
non-profit agencies that provide services to families at-risk of becoming homeless (See the Specific Housing
Objectives Section and Community Development Section). The City of South San Francisco also worked with North
Peninsula Neighborhood Services Center (NPNSC) to prevent homelessness. Families that have been identified as
being at-risk for homelessness are referred to NPNSC for assistance and follow-up. Staff provides at-risk families
with resources and information concerning affordable housing options such as applying for Section 8, public
housing, or home sharing.

Task Force on Homeless/Transient Issues

Additionally, the City has experienced a significant increase in homeless individuals loitering in the downtown
area which is negatively affecting downtown businesses. This led the City to form a Task Force to assess and
understand the homeless/transient issues in the downtown. This task force comprised of key stakeholders
including the City Council, County representatives, police department, downtown merchants, and local homeless
shelters. The task force met from August to December 2012 and focused on:

- The impact of homeless/transient issues on Downtown merchants, residents, and visitors

- Developing a common understanding of how social services are provided, which agencies and organizations
offer services, and characteristics of the population being served.

- How to improve the living, working, and visiting environment in the Downtown.

- Reducing the negative impact on Downtown while meeting the needs of homeless/transient clients for shelter
and social services.

The Task Force determined that on-going, day-to-day case management is the key to linking homeless individuals
to housing, financial assistance, training programs etc. Currently, there is no case management or systematic
referral system for single, unhoused persons to access social services in the City. Intensive case management has
proven to be the most effective strategy for addressing the needs of the chronically homeless because it results in
greater success and interrupts the revolving door syndrome of moving from one shelter to another. The Task
Force made recommendations to the City Council and similar actions are taking place at the County level for
funding for case management services. Two to three case managers, working in the City, would be able to address
the needs of the homeless community.

Emergency Shelter Grants (ESG)

1. Identify actions to address emergency shelter and transitional housing needs of homeless individuals and
families (including significant subpopulations such as those living on the streets).
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2. Assessment of Relationship of ESG Funds to Goals and Objectives
a. Evaluate progress made in using ESG funds to address homeless and homeless prevention needs, goals,
and specific objectives established in the Consolidated Plan.
b. Detail how ESG projects are related to implementation of comprehensive homeless planning strategy,
including the number and types of individuals and persons in households served with ESG funds.
3. Matching Resources
a. Provide specific sources and amounts of new funding used to meet match as required by 42 USC
11375(a)(1), including cash resources, grants, and staff salaries, as well as in-kind contributions such as
the value of a building or lease, donated materials, or volunteer time.
4. State Method of Distribution
a. States must describe their method of distribution and how it rated and selected its local government
agencies and private nonprofit organizations acting as sub recipients.
5. Activity and Beneficiary Data
a. Completion of attached Emergency Shelter Grant Program Performance Chart or other reports showing
ESGP expenditures by type of activity. Also describe any problems in collecting, reporting, and evaluating
the reliability of this information.
b. Homeless Discharge Coordination
i. As part of the government developing and implementing a homeless discharge coordination policy,
ESG homeless prevention funds may be used to assist very-low income individuals and families at risk
of becoming homeless after being released from publicly funded institutions such as health care
facilities, foster care or other youth facilities, or corrections institutions or programs.
c. Explain how your government is instituting a homeless discharge coordination policy, and how ESG
homeless prevention funds are being used in this effort.

Program Year CAPER ESG response:

Not Applicable

Community Development

1. Assessment of Relationship of CDBG Funds to Goals and Objectives
a. Assess use of CDBG funds in relation to the priorities, needs, goals, and specific objectives in the
Consolidated Plan, particularly the highest priority activities.
b. Evaluate progress made toward meeting goals for providing affordable housing using CDBG funds,
including the number and types of households served.
c. Indicate the extent to which CDBG funds were used for activities that benefited extremely low-income,
low-income, and moderate-income persons.

2. Changes in Program Objectives
a. lIdentify the nature of and the reasons for any changes in program objectives and how the jurisdiction
would change its program as a result of its experiences.

3. Assessment of Efforts in Carrying Out Planned Actions
a. Indicate how grantee pursued all resources indicated in the Consolidated Plan.
b. Indicate how grantee provided certifications of consistency in a fair and impartial manner.
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c. Indicate how grantee did not hinder Consolidated Plan implementation by action or willful inaction.

4. For Funds Not Used for National Objectives
a. Indicate how use of CDBG funds did not meet national objectives.
b. Indicate how did not comply with overall benefit certification.

5. Anti-displacement and Relocation — for activities that involve acquisition, rehabilitation or demolition of
occupied real property

a. Describe steps actually taken to minimize the amount of displacement resulting from the CDBG-assisted
activities.

b. Describe steps taken to identify households, businesses, farms or nonprofit organizations who occupied
properties subject to the Uniform Relocation Act or Section 104(d) of the Housing and Community
Development Act of 1974, as amended, and whether or not they were displaced, and the nature of their
needs and preferences.

c. Describe steps taken to ensure the timely issuance of information notices to displaced households,
businesses, farms, or nonprofit organizations.

6. Low/Mod Job Activities — for economic development activities undertaken where jobs were made available

but not taken by low- or moderate-income persons

a. Describe actions taken by grantee and businesses to ensure first consideration was or will be given to
low/mod persons.

b. List by job title of all the permanent jobs created/retained and those that were made available to
low/mod persons.

c. If any of jobs claimed as being available to low/mod persons require special skill, work experience, or
education, provide a description of steps being taken or that will be taken to provide such skills,
experience, or education.

7. Low/Mod Limited Clientele Activities — for activities not falling within one of the categories of presumed
limited clientele low and moderate income benefit
a. Describe how the nature, location, or other information demonstrates the activities benefit a limited
clientele at least 51% of whom are low- and moderate-income.

8. Program income received
a. Detail the amount of program income reported that was returned to each individual revolving fund, e.g.,
housing rehabilitation, economic development, or other type of revolving fund.
b. Detail the amount repaid on each float-funded activity.
Detail all other loan repayments broken down by the categories of housing rehabilitation, economic
development, or other.
d. Detail the amount of income received from the sale of property by parcel.

9. Prior period adjustments — where reimbursement was made this reporting period for expenditures (made in
previous reporting periods) that have been disallowed, provide the following information:
a. The activity name and number as shown in IDIS;
b. The program year(s) in which the expenditure(s) for the disallowed activity(ies) was reported;
c. The amount returned to line-of-credit or program account; and
d. Total amount to be reimbursed and the time period over which the reimbursement is to be made, if the
reimbursement is made with multi-year payments.
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10. Loans and other receivables

a. List the principal balance for each float-funded activity outstanding as of the end of the reporting period
and the date(s) by which the funds are expected to be received.

b. List the total number of other loans outstanding and the principal balance owed as of the end of the
reporting period.

c. List separately the total number of outstanding loans that are deferred or forgivable, the principal balance
owed as of the end of the reporting period, and the terms of the deferral or forgiveness.

d. Detail the total number and amount of loans made with CDBG funds that have gone into default and for
which the balance was forgiven or written off during the reporting period.

e. Provide a List of the parcels of property owned by the grantee or its sub recipients that have been
acquired or improved using CDBG funds and that are available for sale as of the end of the reporting
period.

11. Lump sum agreements
a. Provide the name of the financial institution.
b. Provide the date the funds were deposited.
c. Provide the date the use of funds commenced.
d. Provide the percentage of funds disbursed within 180 days of deposit in the institution.

12. Housing Rehabilitation — for each type of rehabilitation program for which projects/units were reported as
completed during the program year
a. ldentify the type of program and number of projects/units completed for each program.
b. Provide the total CDBG funds involved in the program.
c. Detail other public and private funds involved in the project.

13. Neighborhood Revitalization Strategies — for grantees that have HUD-approved neighborhood revitalization
strategies
a. Describe progress against benchmarks for the program year. For grantees with Federally-designated EZs
or ECs that received HUD approval for a neighborhood revitalization strategy, reports that are required as
part of the EZ/EC process shall suffice for purposes of reporting progress.

Program Year CAPER Community Development response:

Community Development

1. Assessment of Relationship of CDBG Funds to Goals and Objectives

To help create a healthier and thriving community, the City of South San Francisco used CDBG funds to support an
array of non-profit agencies that provide essential social services to low income families. All of the funded non-
profits also leveraged their CDBG funding with donations from private individuals, foundations, corporations, in-
kind donations and/or fees for service (see the General Questions section for further information on fund
leveraging). Funded services range from youth programs to safety net services. The City also used CDBG funds to
improve facilities that provide services to low-income residents and make public buildings and spaces accessible
to people with disabilities. All of the funds contributed to these projects/programs were fully utilized to meet the
City’s community development priorities specified in its 2012-2013 Annual Action Plan and Five Year Con Plan.

Below describes how the City utilized funds to meet its Community Development priorities and objectives and
extent to which funds benefited extremely low-income, low-income, and moderate-income persons. For detailed
information regarding how CDBG funds were used to provide affordable housing, see the Specific Housing
Objectives Section.
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Priority: Provide core public services activities to improve the quality of life for low-income individuals
and families, including those at risk of becoming homeless and special needs groups.

The City provided funds to various non-profits that provided counseling, health, general, battered spouses, and
youth services that improve the quality of life for low-income individuals and families.

General Social Services

North Peninsula Neighborhood Services Center $24,000 (CDBG) — 2,676 Proposed
North Peninsula Neighborhood Services Center (NPNSC) provided food, clothing, shelter referrals, emergency
hotel vouchers, transportation, counseling, information and referral services, rental security deposits and
assistance with utility bills to 2,811 individuals.

Outcome: Accessibility for the purpose of creating suitable living environments and decent affordable housing

NPNSC - Social Services Number of Persons
Income Level Q1 Q2 Q3 Q4 Total
< 30% AMI (Extremely low) 780 1,087 497 396] 2,760
31% - 50% AMI (Very Low) 9 7 25 5 46
51% - 80% AMI (Low) 3 2 5
80% - 120% AMI
> 120% AMI
TOTAL 789| 1,097 522 403| 2,811
NPNSC - Social Services Number of Households
Household Type Q1 Q2 Q3 Q4 Total

Female-headed household 120 140 118 52 430
Elderly Household (62+) 61 81 49 43 234
Disabled Household 15 13 21 10 59

NPNSC - Social Services Persons

Race/Ethnicity #Tot | Hisp
White 1900 1274
Black/African American 144
Asian 252
Amer. Indian/Alaskan Native
Native Hawaiian/Pacific Isl. 26
Amer. Indian/White
Asian/White
Black/White
Amer. Indian/Black
Other 489
TOTAL| 2,811 1,274
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Sitike Counseling Center $8,898 (CDBG) — 70 Proposed
Sitike Counseling Center provided low cost substance abuse services in the hopes of preventing homelessness and
other problems associated with substance abuse. They offer three different programs: A First Offender Drinking
Driver Program, an outpatient evening co-ed program, and an intensive day treatment program for adult pregnant
and parenting women. The program served a total of 36 individuals.

Outcome: Accessibility for the purpose of creating suitable living environments

Sitike Number of Persons
Income Level Q1 Q2 Q3 Q4 Total
< 30% AMI (Extremely low) 3 13 7 4 27
31% - 50% AMI (Very Low) 1 2 1 4
51% - 80% AMI (Low) 1 2 2 5
80% - 120% AMI
> 120% AMI
TOTAL 5 13 11 7 36
Sitike Number of Households
Household Type Q1 Q2 Q3 Q4 Total
Female-headed household 2 5 3 3 13
Elderly Household (62+) 1 1 2
Disabled Household 2 1 3
Sitike Persons
Race/Ethnicity #Tot | Hisp
White 19 4
Black/African American 5
Asian 3
Amer. Indian/Alaskan Native
Native Hawaiian/Pacific Isl. 3 1
Amer. Indian/White
Asian/White 1
Black/White
Amer. Indian/Black
Other 5 2
TOTAL 36 7
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Youth Services Bureau — Latino Parents Group $10,000 (CDBG) — 50 Proposed
The Youth Service Bureau provided critical group counseling and referrals for parents to improve their parenting
skills, family functioning, and increase their child’s school performance. Low income, monolingual Spanish-
speaking families were the focus of this group. This year the program did not meet its stated goals and only served
21 individuals.

Outcome: Accessibility for the purpose of creating suitable living environments

Youth Service Bureau Number of Persons
Income Level Q1 Q2 Q3 Q4 Total
< 30% AMI (Extremely low) 7 3 1 14
31% - 50% AMI (Very Low) 2 3
51% - 80% AMI (Low) 2 2
80% - 120% AMI
> 120% AMI

w

[¢)]

TOTAL 5 7 3 6 21

Youth Service Bureau Number of Households
Household Type Q1 Q2 Q3 Q4 Total
Female-headed household 1 1 2 4
Elderly Household (62+)
Disabled Household 1 1 2

o

Youth Service Bureau Persons
Race/Ethnicity #Tot | Hisp

White

Black/African American

Asian

Amer. Indian/Alaskan Native

Native Hawaiian/Pacific Isl.

Amer. Indian/White

Asian/White

Black/White

Amer. Indian/Black

Other 21 21
TOTAL 21 21
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Battered Spouses Services

Bay Area Legal Aid $10,000 (CDBG) — 67 Proposed
Bay Legal Domestic Violence Legal Safety Net Project was able to provide civil legal assistance to 65 low-income
residents of South San Francisco who are survivors of domestic violence. Bay Legal helped clients establish safety
and security by obtaining restraining orders, stabilizing housing, securing support orders, establishing child
custody, etc. Bay Legal also provided legal education, community service referrals and assistance with social
services applications. For almost every individual who was helped, there were additional members of the
household who also benefitted from Bay Legal’s services.

Outcome: Accessibility for the purpose of creating suitable living environments

Bay Area Legal Aid Number of Persons
Income Level Q1 Q2 Q3 Q4 Total

< 30% AMI (Extremely low) 16 7 9 10 42
31% - 50% AMI (Very Low) 4 5 5 1 15
51% - 80% AMI (Low) 1 1 2 4
80% - 120% AMI 1 1
> 120% AMI 2 1 3

TOTAL 23 14 15 13 65

Bay Area Legal Aid Number of Households
Household Type Q1 Q2 Q3 Q4 Total
Female-headed household 11 7 6 8 32
Elderly Household (62+) 1 1
Disabled Household 3 2 5
Bay Area Legal Aid Persons
Race/Ethnicity #Tot | Hisp
White 9
Black/African American 1
Asian 16

Amer. Indian/Alaskan Native 36 35

Native Hawaiian/Pacific Isl.

Amer. Indian/White

Asian/White

Black/White

Amer. Indian/Black

Other 3
TOTAL 65 35

Fifth Program Year CAPER
37




City of South San Francisco

Rape Trauma Services Center $10,000 (CDBG) — 130 Proposed
Rape Trauma Services Center (RTS) provided information, resources, advocacy and counseling to a total of 136
South San Francisco sexual-assault survivors. This exceeded their goal of serving 130 individuals. During FY 12-13,
RTS advocates provided support during Forensic Medical Legal exams to 24 survivors living in South San Francisco.
Of these survivors, the youngest was a 6 year old female and the oldest was a 70 year old female. The connection
made with these survivors allowed for follow up support and on-going counseling and advocacy services. Rape
Trauma Services provided survivors with ongoing counseling and provided at-risk high school students with
trauma counseling and Ending Cycles of Violence group support. Rape Trauma Services continues to support an
increasing number of children seeking services who are victims of CSEC (Commercial Sexual Exploitation of
Children). During this past year, RTS provided services to 3 children who identified being victimized by commercial
sexual exploitation while residing in South San Francisco.

Outcome: Accessibility for the purpose of creating suitable living environments

Rape Trauma Services Number of Persons
Income Level Q1 Q2 Q3 Q4 Total
< 30% AMI (Extremely low) 7 9 11 4 31
31% - 50% AMI (Very Low) 11 14 12 5 42
51% - 80% AMI (Low) 13 16 14 7 50
80% - 120% AMI 1 3 2 3 9
> 120% AMI 1 1 2 4
TOTAL 32 43 40 21 136
Rape Trauma Services Number of Households
Household Type Q1 Q2 Q3 Q4 Total
Female-headed household 12 18 9 5 44
Elderly Household (62+) 1 1 2
Disabled Household

Rape Trauma Services Persons
Race/Ethnicity #Tot | Hisp
White 66 48
Black/African American 10
Asian 38 4

Amer. Indian/Alaskan Native

Native Hawaiian/Pacific Isl.

Amer. Indian/White

Asian/White

Black/White

Amer. Indian/Black

Other 10 5
TOTAL 136 57

(] =] i) (=] ] =
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Disabled Services

PARCA $10,000 (General Fund) — 144 Proposed
Peninsula Association for Retarded Children and Adults (PARCA) provided support, information, referrals,
advocacy, employment, education, social events, and recreation to individuals with developmental disabilities.
Through outreach and support groups, PARCA educates family members on health challenges, legal rights, special
education rights, and planning for a child’s future when the parents are no longer able to provide for them. PARCA
received a General Fund grant and served 126 individuals this year.

PARCA Number of Persons
Income Level Q1 Q2 Q3 Q4 Total
< 30% AMI (Extremely low) 18 2 8 7 35
31% - 50% AMI (Very Low) 18 18
51% - 80% AMI (Low) 41 11 10 62
80% - 120% AMI 7 4 11
> 120% AMI
TOTAL 84 17 8 17 126
PARCA Number of Households
Household Type Q1 Q2 Q3 Q4 Total

Female-headed household 3 2 1 1 7
Elderly Household (62+) 1 1
Disabled Household 2 1 1 4

PARCA Persons

Race/Ethnicity #Tot | Hisp
White 84 68
Black/African American
Asian 38
Amer. Indian/Alaskan Native
Native Hawaiian/Pacific Isl.
Amer. Indian/White
Asian/White 4
Black/White
Amer. Indian/Black
Other
TOTAL 126 68
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Youth Services

Health Mobile $10,000 (CDBG) — 140 Proposed
The Health Mobile provided free, on-site dental services to low income children in South San Francisco. The
services were offered through a self-contained, state-of-the-art, full service dental clinic in a refurbished motor
home. Their goal was to serve 140 South San Francisco residents and Health Mobile served 138 individuals.

Outcome: Accessibility for the purpose of creating suitable living environments

Health Mobile Number of Persons
Income Level Q1 Q2 Q3 Q4 Total
< 30% AMI (Extremely low) 138 138

31% - 50% AMI (Very Low)
51% - 80% AMI (Low)
80% - 120% AMI

> 120% AMI
TOTAL 138 138
Health Mobile Number of Households
Household Type Q1 Q2 Q3 Q4 Total
Female-headed household 0
Elderly Household (62+) 0
Disabled Household 0

Health Mobile Persons

Race/Ethnicity # Tot | Hisp
White 108 95
Black/African American 25 12
Asian 5

Amer. Indian/Alaskan Native
Native Hawaiian/Pacific Isl.
Amer. Indian/White
Asian/White

Black/White

Amer. Indian/Black

Other

TOTAL 138 107
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John’s Closet $5,000 (CDBG) — 204 Proposed
John’s Closet provided clothing to very low and low income school aged children. John’s Closet operates only with
volunteers so all funds were spent to provide new clothing this year. This year the program served 155 children.

Outcome: Accessibility for the purpose of creating suitable living environments

John's Closet Number of Persons
Income Level Q1 Q2 Q3 Q4 Total
< 30% AMI (Extremely low) 67 30 50 8 155
31% - 50% AMI (Very Low)
51% - 80% AMI (Low)
80% - 120% AMI
> 120% AMI
TOTAL 67 30 50 8 155
John's Closet Number of Households
Household Type Q1 Q2 Q3 Q4 Total
Female-headed household 6 9 1 1 17
Elderly Household (62+) 2 2
Disabled Household
John's Closet Persons
Race/Ethnicity #Tot | Hisp
White 129 124
Black/African American 1
Asian
Amer. Indian/Alaskan Native
Native Hawaiian/Pacific Isl. 13
Amer. Indian/White
Asian/White 6
Black/White
Amer. Indian/Black
Other 6 2
TOTAL 155 126
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Star Vista $10,000 (General Fund) — 18 Proposed
Star Vista’s Transitional Housing Placement Plus program provided subsidized apartments in South San Francisco
and case management services for emancipated foster youth aged 18-25. Star Vista received a General Fund grant
and served 13 emancipated foster youth.

Outcome: Accessibility for the purpose of creating suitable living environments

Star Vista Number of Persons
Income Level Q1 Q2 Q3 Q4 Total
< 30% AMI (Extremely low) 10 1 0 2 13

31% - 50% AMI (Very Low)
51% - 80% AMI (Low)
80% - 120% AMI

> 120% AMI
TOTAL 10 1 0 2 13
Star Vista Number of Households
Household Type Q1 Q2 Q3 Q4 Total
Female-headed household 6 1 0 1 8
Elderly Household (62+) 0
Disabled Household
Star Vista Persons
Race/Ethnicity #Tot | Hisp
White 5 5
Black/African American 7

Asian

Amer. Indian/Alaskan Native

Native Hawaiian/Pacific Isl.

Amer. Indian/White

Asian/White

Black/White

Amer. Indian/Black

Other 1
TOTAL 13 5
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Priority: Sustain and increase the level of business and economic activity in areas that serve or have a
high percentage of low-income residents.

The City’s economic and community development strategy for Downtown includes structural improvements to
maximize the use of commercial buildings and facade improvement assistance for businesses.

City-Sponsored Commercial Rehabilitation $175,000 - 3 to 5 Proposed
The City-Sponsored Commercial Rehabilitation Program provides financial and technical assistance to property
owners undertaking structural, facade, and business sign improvements. These improvements help owners
improve the appearance of the downtown. The program is available in the Historic Downtown District which
serves residents who are primarily low-income and Hispanic. More than 51% of the residents within close
proximity to the downtown are considered low-income.

This year the City completed one commercial rehabilitation grant for painting at the County Health Clinic that was
started in FY 11-12. The City was unable to meet its goals due to a reduction in the number of businesses that are
seeking loans. Economic decline has made it difficult to issue loans because business owners not willing or able to
take on more debt. The City has faced difficulties in issuing commercial loans and therefore the City has
reallocated uncommitted and unspent funds from this program to public facility improvements (see below).

Priority: Preserve and improve public facilities that serve a high percentage of low income residents

Public Facility Improvement Projects

The City completed ADA modifications/improvements at five (5) City-owned facilities this year and provided funds
to two (2) non-profit owned facilities. The City spent $295,214.66 in uncommitted funds and program income to
complete these projects. These projects improved both accessibility and overall aesthetics of the facilities.

City-owned Public Facilities

Buri Buri Park Picnic/BBQ Area ADA Upgrades $37,355.61 (CDBG)
CDBG funds were used to improve two of the picnic BBQ areas at Buri Buri Park to make them usable and ADA
accessible. The work included removing the existing and broken picnic tables and BBQ pits, removing the
decomposed granite, paving the area with asphalt, and installing new ADA picnic tables and BBQ pits.

Outcome: Accessibility for the purpose of creating suitable living environments
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City Hall ADA Upgrades $19,355 (CDBG)
CDBG funds were used to remove and replace the handicap parking lot and pathway at South San Francisco City
Hall in order to be ADA compliant. This project was started in FY 11-12 however due to construction delays the
City was only able to spend $102,870.96 of the total project budget (5122,225.96) in FY 11-12. The remainder of
the project was completed in FY 12-13 and the City expended the remaining project balance of $19,355.

Outcome: Accessibility for the purpose of creating suitable living environment

b e

Grand Avenue Library ADA Tables $4,676.08 (CDBG)
The Grand Avenue Library received a printer table that meets ADA height requirements and tables that
automatically adjust their height so that they are usable for all residents including those with disabilities.

Outcome: Accessibility for the purpose of creating suitable living environment

Before
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Magnolia Senior Center Elevator Refurbishment Project $99,580.40 (CDBG)
CDBG funds were used to refurbish the 25 year old elevator at the Magnolia Senior Center in order to bring the
elevator equipment into compliance with safety standards and ADA regulations. The majority of the project is
complete with the exception of a few punch-list items. The project budget is $103,450 and the City has expended
$99,580.40 of the total project budget. The remaining retention payment will be spent in FY 13-14.

Outcome: Accessibility for the purpose of creating suitable living environment

Before

Orange Park ADA Upgrades $15,900 (CDBG)
CDBG funds were used to replace damaged asphalt pathways at Orange Memorial Park to make them ADA
accessible.

Outcome: Accessibility for the purpose of creating suitable living environment
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Non Profit-owned Facilities

Boys & Girls Club $79,847.59 (CDBG)
The Boys and Girls Club suffered a roof failure that caused severe water damage and mold to portions of the roof
and along a main exterior wall. Therefore the City issued the Boys and Girls Club two grants to abate the mold and
remove the damaged wall. Additionally, in FY 13-14 the Boys and Girls Club will receive CDBG loans from the City
and County of San Mateo to rebuild the damaged wall and roof.

Outcome: Sustainability for the purpose of creating suitable living environment

During Construction

Shelter Network Haven House Improvement Project $38,500 (CDBG)
As mentioned in the Homeless Needs Section, the City allocated funds to be used for facility improvements and/or
ADA modifications at emergency and transitional housing facilities. The City used CDBG funds to replace the
carpet with durable flooring at Haven Family House. The Haven Family House, located in Menlo Park, is home to
24 transitional family housing units that serve South San Francisco residents as there are no transitional family
shelters within the City’s jurisdiction. In addition, funds were used to purchase new mattresses. These facility
improvements improved the quality of living conditions and increased sleeping capacity for all the current and
future South San Francisco families living at Haven Family House.

Outcome: Sustainability for the purpose of creating suitable living environment

Before
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2. Changes in Program Obijectives
There were no changes to the program objectives in the 2012-2013 fiscal year. However, given the current
economic crisis, the program will seek to remain flexible in an effort to provide resources for the community.

3. Assessment of Efforts in Carrying Out Planned Actions
The vast majority of the programs funded by the City of South San Francisco reached their goals for the 2012-2013
fiscal year.

4. For Funds Not Used for National Objectives
All of the funds allotted to the CDBG program for the City of South San Francisco were used to meet the CDBG
national objectives.

5. Anti-displacement and Relocation — for activities that involve acquisition, rehabilitation or
demolition of occupied real property

The City of South San Francisco CDBG program did not have any permanent relocation or displacement of tenants
during the 12-13 fiscal year. The CDBG program conducts rehabilitation efforts on a regular basis but rarely
engages in acquisition or demolition. All of the activities thus far have not required any displacement.

6. Low/Mod Job Activities — for economic development activities undertaken where jobs were made
available but not taken by low- or moderate-income persons
Not Applicable

7. Low/Mod Limited Clientele Activities — for activities not falling within one of the categories of
presumed limited clientele low and moderate income benefit

All of the programs operated or supported by the City’s CDBG program fall within the categories of Low/Mod
Limited Clientele (LMC) or Low/Mod Area Benefit (LMA). For LMC activities, information collected from the clients
is used to determine that the program is serving at least 51% of low to moderate income clients. For the majority
of programs receiving CDBG funding, 100% of clients served meet the low to moderate income requirements.
Additionally, for the LMA activities the City uses census tract and block group data to determine that over 51% of
the population in the surrounding area are low to moderate income.

8. Program Income

Program Income Receipted in 2012-2013

Loan Type Program Income
CDBG Commercial Rehab Loans 0
CDBG Housing Rehab Loans 11,802.60
First Time Homebuyer Loans 108,821.39
Total Program Income 120,623.99

9. Prior period adjustments — where reimbursement was made this reporting period for expenditures
(made in previous reporting periods) that have been disallowed, provide the following information:
There was no prior period adjustments made this year.
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10. Loans and other receivables

Loans and Other Receivables

Principal Balance Owed

Type Number| as of June 30, 2013
Outstanding Float-funded Activities N/A N/A
Total Outstanding Loans 38 1,130,192.51
Deferred Loans 13 343,432
Forgivable Loans 1 15,000
Loans in default and forgiven/written off 12-13 4 33,078

11. Lump sum agreements
There were no lump sum agreements

12. Housing Rehabilitation — for each type of rehabilitation program for which projects/units were
reported as completed during the program year

Below is a list of housing rehabilitation accomplishments for the year. See the Specific Housing Objectives Section
for more information about each program.

Housing Rehabilitation

Units Funds Total Funds
Program Completed Allocated Spent Balance

CID 8 S 13,500 S 3,164.10 S 10,335.90
City-Sponsored Housing Rehab Prog 12 S 300,000 S 358,450.66 $(58,450.66)
Habitat for Humanity1 0 S 60,000 S - S 60,000.00
NPNSC - House Helpers® 9 S 20,000 S§ 14,967.41 S 5,032.59
Rebuilding Together - Attic Insulation 2 S 26,966 S 11,884.96 S 15,081.42
Rebuilding Together - Nat'l Rebuild Day 3 S 10,000 S 8,523.71 S 1,476.29
Rebuilding Together - Safe at Home 15 S 20,000 S 19,711.34 S 288.66

TOTAL 49 $450,466.38 $ 416,702.18 S 33,764.20

! Activity was cancelled
2 Activity was disbanded in December 2012

13. Neighborhood Revitalization Strategies — for grantees that have HUD-approved neighborhood
revitalization strategies

The City of South San Francisco CDBG program does not currently have any HUD approved neighborhood
revitalization strategies underway.
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Antipoverty Strategy
1. Describe actions taken during the last year to reduce the number of persons living below the poverty level.

Program Year CAPER Antipoverty Strategy response:

Anti-Poverty Strategy

The City has a multi-faceted approach to reducing poverty in the community. The City collaborated with non-
profits and used CDBG funding along with other funding to support various programs that helped reduce the
number of families living in poverty.

Affordable Housing

The City participates in the acquisition, construction, or rehabilitation of affordable housing and ensures that
these activities are contingent upon restricting rents to affordable levels for low-income residents for an extended
period of time (30 to 40 years). This helps reduce the number of families living in poverty by decreasing one of
their largest expenses, rent, to a reasonable level. Additionally, the City-sponsored Housing Rehabilitation Loan
Program offered low- and moderate-income homeowners the opportunity to bring their homes up to current
building standards by providing low-interest loans, which facilitate upgrades in a manner that does not burden the
family budget.

City-Sponsored Programs
The City also used its General Fund and non-CDBG grants to provide a variety of programs and services to help
reduce poverty.

Magnolia Senior Center - Offers a wide range of programs for senior residents such as blood pressure screenings,
health insurance counseling, exercise classes, English as a second language classes, and meals. Additionally, the
Magnolia Center has an Adult Day Care Program to help frail or impaired adults remain in the community through
social, mental, and physical stimulation. In prior years the Adult Day Care Program received CDBG funding.

Child Care Program - Provides two preschools, four after school recreation programs, two academic support
programs for school age children and camps for children. The program also provides subsidies for low income
families to help reduce their child care costs. In prior years this program was also funded with CDBG funds.

Project Read - Helps low literacy and low income adults and their families improve literacy, financial
opportunities, and independence. By improving their literacy, program participants are able to get higher paying
jobs, make informed decisions, help their children with school, write checks, vote, obtain driver’s licenses, pass
the GED, and attend college. Project Read also has the Financial Well-Being Project that provides financial
education and coaching to help program participants create spending plans, build emergency savings funds,

and plan strategies to build wealth. In prior years the Project Read received CDBG funding.

Community Learning Center - Provides residents with educational programs that focus on family support,
community building, improving academic performance and keeping children in school, increasing access to
computers, building independent and confident English language learners, and helping residents reach their full
potential. The Center offers English language classes, computer instruction, homework assistance, activities for
children, native language literacy classes (Spanish), job training, and citizenship classes.
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Social Services
The City funded several non-profit agencies whose services help low-income residents and those at risk of
homelessness. The chart below breaks out the total number of those assisted using CDBG, HOME Administrative,
and General Fund. Note that this chart does not include the housing rehabilitation programs.
Total # of
Individuals
Program Fund Source Assisted
Bay Area Legal Aid CDBG 65
Health Mobile CDBG 138
HIP Housing General Fund 144
John's Closet CDBG 155
NPNSC - Social Services CDBG 2,811
PARCA General Fund 126
Project Sentinel HOME 50
Rape Trauma Services CDBG 136
Sitike Counseling Center CDBG 36
Star Vista General Fund 13
Youth Service Bureau CDBG 21
TOTAL 3,695

NON-HOMELESS SPECIAL NEEDS

Non-homeless Special Needs

1. Identify actions taken to address special needs of persons that are not homeless but require supportive
housing, (including persons with HIV/AIDS and their families).

Program Year CAPER Non-homeless Special Needs response:

Non-homeless Special Needs
For more information regarding the actions the City took in FY 12-13 regarding non-homeless special needs, see
the Community Development and Specific Housing Objectives Sections.

Specific HOPWA Objectives

Program Year CAPER Specific HOPWA Objectives response:

Not Applicable ‘

OTHER NARRATIVE

Include any CAPER information that was not covered by narratives in any other section.

Fifth Program Year CAPER
50



City of South San Francisco

Housing Activities

Attachment A - Summary of Accomplishments

A. Priority: Increase, maintain and improve the supply of affordable housing for low- and moderate-income individuals and families.

Program
Activity

Outcome
Objective

2012-2013
Objective

2012-2013
Accomplishments

Five-Year Consolidated Plan
Accomplishments

New Housing Construction

New Housing

Increase the

Complete the construction at

This property is mixed-use, comprising

Years 1-5 - The City partnered with Mid

Construction | number of 636 El Camino Real and have | of commercial space and 109 Peninsula Housing to develop 636 El Camino
(RDA Funds) | affordable tenants moved in during FY affordable multi-family rental units. Real, a mixed-use, affordable multi-family
new units in | 12-13 (RDA funded) rental property with 109 units. Construction
the City of The City contributed the land and was completed in August 2012 and low income
South San approximately $10 million in RDA tenants have been residing there since Fall
Francisco. funding in FY 10-11. Construction of 2012.
636 El Camino Real took place in FY
11-12 and the construction was
completed in August 2012. The
property was fully occupied by tenants
in Fall 2012.
Inclusionary | Increased Under the City’s 20% No new BMR units were constructed Year 1- 17 BMR units sold in FY 2008-09:
Housing availability Inclusionary Housing in fiscal year 2012-2013. However, 13 to low income and 4 to moderate income
Development | for the Ordinance, various technical assistance was provided to Year 2 — No new BMR units were constructed
and Below purpose of developers will make new 11 BMR owners with selling or Year 3 — No new BMR units were constructed
Market Rate | creating affordable units available to refinancing their property. Year 4 — No new BMR units were constructed
(BMR) Units new decent | residents at or below 120% Year 5 - No new BMR units were constructed,
affordable of the AMI in the market rate however, technical assistance was provided to
housing. projects they develop. This 11 BMR owners with selling or refinancing.

ordinance only applies to
ownership projects.
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A. Priority: Increase, maintain and improve the supply of affordable housing for low- and moderate-income individuals and families continued....

Program
Activity

Outcome
Objective

2012-2013
Objective

2012-2013
Accomplishments

Five-Year Consolidated Plan
Accomplishments

First-time Homebuyers

First-time
Homebuyer
(FTHB) Loan
Program
(CDBG &
RDA Funds)

Increased
affordability
for the
purpose of
creating new
decent
affordable
housing.

Program was placed on
hold due to the
prevailing economic
circumstances and lack
of funding.

Although the program was
placed on hold, technical
assistance is still being
provided to existing
borrowers. Staff prepared
documents for 8 borrowers
that were refinancing or
selling. Additionally, in FY
12-13 the City sponsored a
workshop for new
borrowers seeking money
through the County HEART
program.

Year 1 - Staff conducted two first time homebuyer seminars
and both of them were heavily marketed towards teachers
and local employees. There were 4 CDBG loans made to
families

Year 2 — Staff conducted two first time homebuyer seminars
Year 3 — Program was placed on hold due to the prevailing
economic circumstances. Technical assistance was provided
to FTHB & BMR owners with refinancing or selling

Year 4 — Program still on hold due to the prevailing economic
circumstances. Technical assistance was provided to FTHB &
BMR owners and Staff prepared documents for 7 owners who
were refinancing or selling

Year 5 — Staff prepared documents for 8 borrowers that were
refinancing or selling. Additionally the City sponsored a
workshop for new borrowers seeking money through the
County HEART program.

Home Sharing

Human
Investment
Project (HIP)
Housing
(General
Fund)

Accessibility
for the
purpose of
creating
decent
affordable
housing.

Provide shared housing
matching services to
low- and very-low
income individuals.

In Years 1-4 HIP
received RDA funds. In
Year 5 HIP received
General Funds.

HIP Housing served 144
individuals

Individuals Served
Extremely Low Income = 92
Very Low Income = 37

Low Income =12

Other =3

Year 1 - Assisted 131 individuals and 105 households.
Year 2 — Assisted 124 households

Year 3 — Assisted 140 individuals and 101 households
Year 4 - Assisted 98 individuals

Year 5 — Assisted 144 individuals and 108 households
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A. Priority: Increase, maintain and improve the supply of affordable housing for low- and moderate-income individuals and families continued....

Program
Activity

Outcome
Objective

2012-2013
Objective

2012-2013
Accomplishments

Five-Year Consolidated Plan
Accomplishments

Owner-Occupied Rehabilitation

City-
Sponsored
Housing
Rehabilitation
Loan Program
(CDBG Funds)

Sustainability
for the purpose
of creating
decent
affordable
housing.

Assist low and
moderate-income
homeowners with
housing repairs by
providing low-
interest housing
rehabilitation loans.

This year HCD issued 3 loans,
completed a 4™ |oan started in the
prior year, and made emergency gas &
sewer line repairs at City-owned
affordable rental units. These efforts
helped a total of 7 households

Households Served
Extremely Low Income =2
Very Low Income =4

Low Income =1

Year 1 - Provided funds for a shelter rehabilitation
project that will house 3-5 households

Year 2 — Provided funds for 2 loans

Year 3 — Provided funds for 1 loan and staffing to
oversee rehabilitation on 8 City-owned residential
units

Year 4 — Provided funds for 1 loan and provided
major technical assistance to 6 households.

Year 5 — Issued 3 loans, completed a 4" loan
started in FY 11-12, and made emergency gas &
sewer line repairs at City-owned affordable rental
units. Assisted 7 households in total

Emergency
Home Repair
Vouchers
(CDBG Funds)

Sustainability
for the purpose
of creating
decent
affordable
housing.

Provide homeowners
grants of up to
$2,500 to clear up
code violations in
their homes. This
program is available
citywide.

This year, the City issued 3 emergency
home repair vouchers.

Households Served
Extremely Low Income =2
Very Low Income =1

Low Income =0

Year 1 - Funded 2 emergency home repair
vouchers

Years 2-4 - No emergency home repair vouchers
were funded

Year 5 — Issued 3 emergency home repair vouchers

Debris Box
Vouchers
(CDBG Funds)

Sustainability
for the purpose
of creating
decent
affordable
housing.

Help low income
residents remove
accumulated debris
and yard waste from
their properties.

This year the City issued 2 debris box
vouchers.

Households Served
Extremely Low Income =1
Very Low Income =0

Low Income =1

Year 1 - Issued 3 debris box vouchers
Year 2 — Issued 6 debris box vouchers
Year 3 — Issued 2 debris box vouchers
Year 4 — Issued 3 debris box vouchers
Year 5 — Issued 2 debris box vouchers
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A. Priority: Increase, maintain and improve the supply of affordable housing for low- and moderate-income individuals and families continued....

Program
Activity

Outcome
Objective

2012-2013
Objective

2012-2013
Accomplishments

Five-Year Consolidated Plan
Accomplishments

Owner-Occupied Rehabilitation continued...

North Peninsula
Neighborhood
Services Center
(NPNSC) — Home
Revitalization
Program

(CDBG Funds)

Sustainability
for the purpose
of creating
decent
affordable
housing.

Provide free, minor home
repairs to low income
households.

NPNSC Home Revitalization
Program provided minor home
repair for 9 households.

Households Served
Extremely Low Income = 2
Very Low Income = 2

Low Income =5

Note: Program was disbanded in
December 2012

Year 1 - Housing for 32 individuals and 22
households.

Year 2 — Provided minor home repairs for 21
low income households

Year 3 — Provided minor home repairs for 21
low income households

Year 4 — Provided minor home repairs for 25
low income households

Year 5 - Provided minor home repairs for 9 low
income households.

Rebuilding
Together
Peninsula — Attic
Insulation
Program

(CDBG Funds)

Sustainability
for the purpose
of creating
decent
affordable
housing.

Provide electrical
inspections/tests and attic
insulation for homes that
are beyond the
capabilities of El Concilio’s
Attic Insulation Program

Rebuilding Together provided
attic insulation for 2 households

Households Served
Extremely Low Income =1
Very Low Income =0

Low Income =1

Year 4 — Provided attic insulation to 1
household

Year 5 — Provided attic insulation to 2
households

Rebuilding
Together
Peninsula —
National
Rebuilding Day
(CDBG Funds)

Sustainability
for the purpose
of creating
decent
affordable
housing.

Provide free home repairs
to low income home
owners, utilizing volunteer
help, on National
Rebuilding Day.

Rehabilitated 3 homes

Households Served
Extremely Low Income =2
Very Low Income =1

Low Income =0

Year 1 - Rehabilitated 3 homes

Year 2 — Rehabilitated 4 homes

Year 3 — Rehabilitated 3 homes and 1
community kitchen.

Year 4 — Rehabilitated 3 homes and 1
community facility.

Year 5 — Rehabilitated 3 homes
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A. Priority: Increase, maintain and improve the supply of affordable housing for low- and moderate-income individuals and families continued....

Program Activity

Outcome
Objective

2012-2013
Objective

2012-2013
Accomplishments

Five-Year Consolidated Plan
Accomplishments

Owner-Occupied Rehabilitation continued...

Rebuilding
Together
Peninsula — Safe
at Home

(CDBG Funds)

Sustainability
for the purpose
of creating
decent
affordable
housing.

Provide free, minor home repairs to
low income households

Provided home repairs to 15
households

Households Served
Extremely Low Income = 10
Very Low Income = 2

Low Income =3

Years 1-3 — Program did not exist
Year 4 — Provided home repairs for 18
households

Year 5 - Provided home repairs for 15
households

Acquisition & Rehabilitation

Downtown
Affordable
Housing Program
(City Housing
Fund)

Sustainability
for the purpose
of creating
decent
affordable
housing.

Housing fund established to provide
affordable rental housing for low-
and very-low income residents
through the acquisition and
rehabilitation of dilapidated housing
stock. The City conducts feasibility
analysis on a regular basis to
determine viability of acquisitions.
Should an opportunity to create
affordable units present itself, the
City will immediately allocate funds
to the project.

Ongoing management of 18 city-
owned affordable units.

Years 1-5 - Ongoing management of
18 city-owned affordable units.
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B. Priority: Provide service-enriched shelter and transitional housing for homeless individuals and families.

Program Activity

Outcome
Objective

2012-2013
Objective

2012-2013
Accomplishments

Five-Year Consolidated Plan
Accomplishments

Emergency Shelter and Transitional Housing for Home

less Individuals

Samaritan House
- Safe Harbor
(RDA Funds)

Accessibility for
the purpose of
creating decent
affordable
housing.

Agency did not receive
funding in FY 12-13 due to
the loss of RDA funds

Agency did not receive
funding in FY 12-13 due to
the loss of RDA funds

Year 1 - Served 61 individuals and 61 households
Year 2 — Served 74 individuals

Year 3 — Served 65 individuals

Year 4 — Served 60 individuals

Year 5 — Agency did not receive funding

Service League of
San Mateo
County

(CDBG Funds)

Accessibility for
the purpose of
creating decent
affordable
housing.

Agency did not receive
funding in FY 12-13 due to a
reduction in the City’s CDBG
entitlement funds

Agency did not receive
funding in FY 12-13 due to a
reduction in the City’s CDBG
entitlement funds

Years 1-2 — Agency did not receive funding
Year 3 - Assisted 2 individuals

Year 4 — Assisted 1 individual

Year 5 — Agency did not receive funding

Shelter Network
— Maple Street
(RDA Funds)

Accessibility for
the purpose of
creating decent
affordable
housing.

Agency did not receive
funding in FY 12-13 due to
the loss of RDA funds

Agency did not receive
funding in FY 12-13 due to
the loss of RDA funds

Year 1 - Provided shelter to 28 individuals
Year 2 — Provided shelter to 40 individuals
Year 3 — Provided shelter to 39 individuals
Year 4 — Provided shelter to 26 individuals
Year 5 — Agency did not receive funding

Emergency Shelter and Transitional Housing for Home

less Families

Shelter Network
— Crossroads
(RDA Funds)

Accessibility for
the purpose of
creating decent
affordable
housing.

Agency did not receive
funding in FY 12-13 due to
the loss of RDA funds

Agency did not receive
funding in FY 12-13 due to
the loss of RDA funds

Year 1 - Assisted 38 individuals and 12
households

Year 2 — Assisted 45 individuals and 12
households

Year 3 - Assisted 28 individuals and 6 households
Year 4 - Assisted 22 individuals and 6 households
Year 5 — Agency did not receive funding
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C. Priority: Provide service-enriched housing opportunities for individuals and families with special needs including, but not limited to, seniors,
people with physical and developmental disabilities, domestic violence survivors, people with AIDS/HIV, and people in treatment for substance

abuse.

Program
Activity

Outcome
Objective

2012-2013
Objective

2012-2013
Accomplishments

Five-Year Consolidated Plan
Accomplishments

Housing Accessibility

Center for
Independence of
the Disabled
(CID) Housing
Accessibility
Program

(CDBG Funds)

Accessibility for
the purpose of
creating
suitable living
environments

Provide housing accessibility
modifications to the homes of
low- and very-low income
people with disabilities.

CID served 8 households.

Households Served
Extremely Low Income = 3
Very Low Income =3

Low Income =2

Year 1 - Served 32 individuals and 22
households.

Year 2 — Served 11 households

Year 3 — Served 28 individuals and 16
households

Year 4 — Served 21 households

Year 5 - Served 8 households
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Non-Housing Community Development Activities

A. Priority: Provide core public services activities to improve the quality of life for low-income individuals and families, including those at risk of
becoming homeless and special needs groups.

Program Outcome 2012-2013 2012-2013 Five-Year Consolidated Plan
Activity Objective Objective Accomplishments Accomplishments
General Social Services

North Peninsula
Neighborhood
Services Center
(NPNSC)

(CDBG Funds)

Accessibility for the
purpose of creating
suitable living
environments.

Provides critical social
services to low- and very-
low-income individuals and
households with immediate
needs.

NPNSC served 2,811
individuals.

Individuals Served

Extremely Low Income = 2,760
Very Low Income = 46

Low Income =5

Year 1 - Served 5,785 individuals
Year 2 — Served 1,946 households
Year 3 — Served 2,676 individuals
Year 4 — Served 1,970 individuals
Year 5 - Served 2,811 individuals

Sitike Counseling
Center
(CDBG Funds)

Accessibility for the
purpose of creating
suitable living
environments.

Provide substance abuse
services and counseling
services

Sitike Counseling Center served
36 individuals.

Individuals Served
Extremely Low Income = 27
Very Low Income =4

Low Income =5

Year 1 - 56 individuals served.
Year 2 — 48 individuals served
Year 3 — 36 individuals served
Year 4 — 17 individuals served
Year 5 — 36 individuals served

Youth Services
Bureau (YSB) —
Latino Parents’
Counseling
Group

(CDBG Funds)

Accessibility for the
purpose of creating
suitable living
environments.

Provide parenting skills and
group counseling to low- and
very-low-income Hispanic
households.

YSB served 21 individuals.

Individuals Served
Extremely Low Income = 14
Very Low Income =5

Low Income =2

Year 1 - 41 individuals served

Year 2 — 48 households were assisted
Year 3 — 39 individuals and 37 households
were assisted

Year 4 — 29 individuals were served

Year 5 — 21 individuals served
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A. Priority: Provide core public services activities to improve the quality of life for low-income individuals and families, including those at risk of
becoming homeless and special needs groups continued...

Outcome
Objective

Program
Activity

2012-2013
Objective

2012-2013
Accomplishments

Five-Year Consolidated Plan
Accomplishments

General Social Services Continued

Project READ
(CDBG Funds)

Accessibility for
the purpose of
creating suitable
living
environments.

Program did not receive
funding in FY 12-13 due to a
reduction in the City’s CDBG
entitlement amount

Program did not receive funding in FY
12-13 due to a reduction in the City’s

CDBG entitlement amount

Year 1 - Service to 104 households and
individuals.

Year 2 — Service to 67 extremely low-
income individuals

Year 3 — Service to 61 individuals

Year 4 — Service to 83 individuals

Year 5 — Program did not receive CDBG
funding

Battered Spouses Services

Bay Area Legal | Accessibility for

Aid the purpose of
(CDBG Funds) | creating suitable
living

environments.

Provide legal advice and
counsel, including referrals,
options counseling, safety
planning, brief services and
assistance with restraining
orders and extended legal
representation to low-income
victims of domestic violence.

Bay Area Legal Aid served 65
individuals

Individuals Served
Extremely Low Income =42
Very Low Income = 15

Low Income =4

Other=4

Years 1 - 3 — Agency did not apply for
funding.

Year 4 — Served 62 individuals

Year 5 — Served 65 individuals

Accessibility for
Services (RTS) | the purpose of
Center creating suitable
(CDBG Funds) | living
environments.

Rape Trauma

Provide information,
resources, and support to
sexual assault survivors and
their families.

RTS served 136 individuals

Individuals Served
Extremely Low Income = 31
Very Low Income =42

Low Income =50
Other=13

Year 1 - Served 461 individuals
Year 2 — Served 436 individuals
Year 3 — Served 398 individuals
Year 4 - Served 133 individuals
Year 5 — Served 136 individuals
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A. Priority: Provide core public services activities to improve the quality of life for low-income individuals and families, including those at risk of
becoming homeless and special needs groups continued...

Program
Activity

Outcome
Objective

2012-2013
Objective

2012-2013
Accomplishments

Five-Year Consolidated Plan
Accomplishments

Disabled Services

PARCA
(Peninsula
Association for
Retarded
Children and
Adults)
(General Fund)

Accessibility for
the purpose of
creating suitable
living
environments.

Provide support, information,
referrals, advocacy, and recreation
opportunities for low-income
households and individuals with
developmental disabilities. Years
1-4 PARCA received CDBG funds
and in Year 5 received General
Funds.

PARCA provided services to 126
individuals

Individuals Served
Extremely Low Income = 35
Very Low Income = 18

Low Income = 62

Other =11

Year 1 - 45 Individuals and 17
households served

Year 2 — 35 individuals served
Year 3 — 14 individuals and 3
households served

Year 4 — 121 individuals served
Year 5 — 126 individuals served

Senior Servic

es

City-Sponsored
Adult Day Care
(CDBG Funds)

Accessibility for
the purpose of
creating suitable
living
environments.

Program did not receive funding in
FY 12-13 due to a reduction in the
City’s CDBG entitlement amount

Program did not receive funding in
FY 12-13 due to a reduction in the
City’s CDBG entitlement amount

Year 1 - 47 individuals with low
incomes were assisted.

Year 2 — 42 individuals with extremely
low incomes were assisted.

Year 3 — 33 individuals with extremely
low incomes were assisted.

Year 4 — 37 individuals with extremely
low incomes were assisted.

Year 5 — Program did not receive CDBG
funding

Ombudsman

Services of San
Mateo County
(CDBG Funds)

Accessibility for
the purpose of
creating suitable
living
environments.

Agency did not receive funding in
FY 12-13 due to a reduction in the
City’s CDBG entitlement amount

Agency did not receive funding in
FY 12-13 due to a reduction in the
City’s CDBG entitlement amount

Years 1- 3 — Agency did not apply for
funding.

Year 4 — Served 82 individuals

Year 5 — Agency did not receive funding
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City of South San Francisco

A. Priority: Provide core public services activities to improve the quality of life for low-income individuals and families, including those at risk of
becoming homeless and special needs groups continued...

Program
Activity

Outcome
Objective

2012-2013
Objective

2012-2013
Accomplishments

Five-Year Consolidated Plan
Accomplishments

Youth Services

Health Mobile
(CDBG Funds)

Accessibility for
the purpose of
creating suitable
living
environments.

Provide on-site dental services
for low-income children in
South San Francisco.

Health Mobile served 138
individuals.

Individuals Served
Extremely Low Income = 138
Very Low Income =0

Low Income =0

Year 1 - Served 193 children
Year 2 — Served 58 children
Year 3 — Served 97 children
Year 4 — Served 76 children
Year 5 — Served 138 children

John’s Closet
(CDBG Funds)

Accessibility for
the purpose of
creating suitable
living
environments.

Provide new clothing to low-
and very-low-income school
children.

John’s Closet served 155
children

Individuals Served
Extremely Low Income = 155
Very Low Income =0

Low Income =0

Year 1- 141 individuals and 66 households
were given clothing

Year 2 — 192 individuals were given clothing
Year 3 — 204 individuals were given clothing
Year 4 — 186 individuals were given clothing
Year 5 — 155 individuals were given clothing

Star Vista
(General Fund)

Sustainability for
the purpose of
creating suitable
living
environments.

Provide subsidized apartments
in South San Francisco and case
management services for
emancipated foster youth aged
18-25. Star Vista received
General Funds.

Star Vista served 13 former
foster youth

Individuals Served
Extremely Low Income = 13
Very Low Income =0

Low Income =0

Years 1-4 — agency did not receive funding
Year 5 - Served 13 youth
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City of South San Francisco

A. Priority: Provide core public services activities to improve the quality of life for low-income individuals and families, including those at risk of
becoming homeless and special needs groups continued...

Program
Activity

Outcome
Objective

2012-2013
Objective

2012-2013
Accomplishments

Five-Year Consolidated Plan
Accomplishments

Youth Services Continued

City-Sponsored
Child Care
(CDBG Funds)

Affordability for
the purpose of
creating suitable
living
environments.

Program did not receive
funding in FY 12-13 due to a
reduction in the City’s CDBG
entitlement amount

Program did not receive
funding in FY 12-13 due to a
reduction in the City’s CDBG
entitlement amount

Year 1 - Suitable living environments for 21
individual children

Year 2 — Served 24 children

Year 3 — Served 23 children and 21 households
Year 4 — Served 33 children

Year 5 — Program did not receive CDBG
funding

B. Priority: Sustain and increase the level of business and economic activity in areas that serve or have a high percentage of low-income residents.

Program
Activity

Outcome
Objective

2012-2013
Objective

2012-2013
Accomplishments

Five-Year Consolidated Plan
Accomplishments

City-Sponsored
Commercial
Rehabilitation
(CDBG Funds)

Sustainability for
the purpose of
creating
economic
opportunity

Provide financial and
technical assistance to
property owners undertaking
exterior business
improvements, which can
include signs, awnings and
exterior painting.

This year the City completed a

rehabilitation grant for painting

that was started in FY 11-12

Year 1 - Helped fund improvements at three
downtown businesses

Year 2 — Funded one commercial loan for
$15,000

Year 3 — Funded 2 commercial loans and
provided technical assistance to 3 other
businesses.

Year 4 — Funded 2 commercial rehabilitation
grants

Year 5 — Completed a rehabilitation grant for
painting that was started in FY 11-12
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C. Preserve and improve public facilities that serve a high percentage of low-income residents.

(CDBG Funds)

suitable living
environments.

income and/or special
needs residents.

- City Hall

- Grand Avenue Library

- Orange Memorial Park
- Magnolia Senior Center

Made improvements at 2
nonprofit-owned public facilities:
- Boys & Girls Club

- Shelter Network Haven House

Program Outcome 2012-2013 2012-2013 Five-Year Consolidated Plan

Activity Objective Objective Accomplishments Accomplishments
Public Facility | Accessibility Provide ADA Made ADA modifications and Year 1 - Early stage planning and preparation are
Rehabilitation | for the modifications and/or upgrades to five City-owned public | taking place.
and ADA purpose of rehabilitate public facilities: Year 2 — Staff completed the ADA rehabilitation of
Modifications | creating facilities that serve low- - Buri Buri Park Orange Library

Year 3 — no public facilities were renovated

Year 4 — Five public facilities received ADA
modifications and upgrades

Year 5 — Five (5) City-owned public facilities
received ADA modifications and two (2) non-profit
owned facilities received funds for
improvement/rehabilitation projects

Lead-Based Paint Abatement

Program Outcome 2012-2013 2012-2013 Five-Year Consolidated Plan

Activity Objective Objective Accomplishments Accomplishments
Lead-based Sustainability for | Continue to apply Continued to apply federal Year 1 - Raised $75,000 for abatement at 714-718 Linden
paint the purpose of federal lead-based lead-based paint regulations | Year 2 — Plans to host at least one lead awareness event
abatement creating suitable | paint regulationsin all in all housing and public Years 3-5 — Continued to apply lead-based paint
procedures living housing and public facility rehabilitation regulations in all housing and public facility rehabilitation

environments.

facility rehabilitation
projects

projects

projects
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Fair Housing

Program
Activity

Outcome
Objective

2012-2013
Objective

2012-2013
Accomplishments

Five-Year Consolidated Plan
Accomplishments

Project Sentinel
(HOME
Administrative
Funds)

Accessibility for
the purpose of
creating
suitable living
environments.

Provide comprehensive
fair housing services of
complaint investigation
and community
outreach and
education

Project Sentinel served 50
individuals

Individuals Served
Extremely Low Income = 10
Very Low Income = 15

Low Income =22

Other=3

Year 1 - Served 29 individuals and 13 households

Year 2 — Served 15 households

Year 3 — Served 11 individuals and 5 households

Year 4 — Agency did not submit application on time and
therefore did not receive funding

Year 5 — Served 50 individuals

Legal Aid
Society

(HOME
Administrative
Funds)

Accessibility for
the purpose of
creating
suitable living
environments.

Provides legal
assistance to people
threatened with
evictions or
substandard living
conditions.

Agency did not receive
funding due to a reduction
in the HOME Administrative
funds the City receives from
the County

Year 1 — Project not funded

Year 2 — Supported 135 households

Year 3 — Supported 424 individuals and 141 households
Year 4 — Supported 431 individuals and 136 households.
Year 5 — Agency did not receive funding

Fifth Program Year CAPER

64




City of South San Francisco

Attachment B - Summary of Housing Accomplishments

INDIVIDUALS served in each income catagory

HOUSEHOLDS served in each income catagory

Extremely |Very Low Low Moderate Extremely | Very Low Low Moderate
Low Income| Income | Income Income | Total jLow Income| Income Income Income | Total
(<30% (31-50% | (51-80% | (81-120% (<30% (31-50% | (51-80% | (81-120%
AMI) AMI) AMI) AMI) AMI) AMI) AMI) AMI)
Special Needs Non-Homeless
CID - HAM Program N/A N/A N/A N/A 0 3 3 2 0 8
Homeless'
Shelter Network Haven House - Rehab 5 0 0 0 5 1 0 0 0 1
Renters
BMR (Rentals)’ 0 0 0 0 0 0 0 0 0 0
HIP Housing 92 37 12 3 144 77 20 9 2 108
SUBTOTAL 92 37 12 3 144 77 20 9 2 108
Homeowners
BMR/FTHB (Owner)* N/A N/A N/A N/A 0 0 0 0 0 0
City-Sponsored Rehab Program 11 13 5 0 29 5 5 2 0 12
NPNSC - Home Revitalization Prog N/A N/A N/A N/A 0 2 2 5 0 9
Rebuilding Together - Attic Insulation N/A N/A N/A N/A 0 1 0 1 0 2
Rebuilding Together - NRD N/A N/A N/A N/A 0 2 0 1 0 3
Rebuilding Together - Safe at Home N/A N/A N/A N/A 0 10 2 3 0 15
SUBTOTAL 11 13 5 0 29 20 9 12 0 41
GRAND TOTAL 108 50 17 3 178 101 32 23 2 158
! South San Francisco Homeless families provided with improved living conditions while in transitional housing
2BMR (Rental) - Only counted new BMR units rented
*BMR/FTHB (Owner) - Only counted new BMR units sold or new FTHB loans made
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Attachment C - PR-26 Financial Summary

SMENT O, Office of Community Planning and Development DATE: 09-17-13

& | I "0% U.S. Department of Housing and Urban Development TIME: 12:37

2, Il l " L2 Integrated Disbursement and Information System PAGE: 1

3, “ " |I £ PR26 - CDBG Financial Summary Report

Oc,,? o‘fg Program Year 2012

N pever SOUTH SAN FRANCISCO , CA

PART I: SUMMARY OF CDBG RESOURCES
01 UNEXPENDED CDBG FUNDS AT END OF PREVIOUS PROGRAM YEAR 766,332.95
02 ENTITLEMENT GRANT 408,367.00
03 SURPLUS URBAN RENEWAL 0.00
04 SECTION 108 GUARANTEED LOAN FUNDS 0.00
05 CURRENT YEAR PROGRAM INCOME 122,623.52
05a CURRENT YEAR SECTION 108 PROGRAM INCOME (FOR. SI TYPE) 0.00
06 RETURNS 128,500.00
07 ADJUSTMENT TO COMPUTE TOTAL AVAILABLE (1,999.53)
08 TOTAL AVAILABLE (SUM, LINES 01-07) 1,423,823.94
PART II: SUMMARY OF CDBG EXPENDITURES
09 DISBURSEMENTS OTHER THAN SECTION 108 REPAYMENTS AND PLANNING/ADMINISTRATION 823,968.25
10 ADJUSTMENT TO COMPUTE TOTAL AMOUNT SUBJECT TO LOW/MOD BENEFIT 0.00
11 AMOUNT SUBJECT TO LOW/MOD BENEFIT (LINE 09 + LINE 10) 823,968.25
12 DISBURSED IN IDIS FOR PLANNING/ADMINISTRATION 105,148.70
13 DISBURSED IN IDIS FOR SECTION 108 REPAYMENTS 0.00
14 ADIUSTMENT TO COMPUTE TOTAL EXPENDITURES 0.00
15 TOTAL EXPENDITURES (SUM, LINES 11-14) 929,116.95
16 UNEXPENDED BALANCE (LINE 08 - LINE 15) 494,706.99
PART III: LOWMOD BENEFIT THIS REPORTING PERIOD
17 EXPENDED FOR LOW/MOD HOUSING IN SPECIAL AREAS 0.00
18 EXPENDED FOR LOW/MOD MULTI-UNIT HOUSING 0.00
19 DISBURSED FOR OTHER LOW/MOD ACTIVITIES 823,968.25
20 ADIUSTMENT TO COMPUTE TOTAL LOW/MOD CREDIT (1,580.00)
21 TOTAL LOW/MOD CREDIT (SUM, LINES 17-20) 822,388.25
22 PERCENT LOW/MOD CREDIT (LINE 21/LINE 11) 99.81%
LOW/MOD BENEFIT FOR MULTI-YEAR CERTIFICATIONS
23 PROGRAM YEARS(PY) COVERED IN CERTIFICATION PY: 2012 PY: PY:
24 CUMULATIVE NET EXPENDITURES SUBJECT TO LOW/MOD BENEFIT CALCULATION 0.00
25 CUMULATIVE EXPENDITURES BENEFITING LOW/MOD PERSONS 0.00
26 PERCENT BEMNEFIT TO LOW/MOD PERSONS (LINE 25/LINE 24) 0.00%
PART IV: PUBLIC SERVICE (PS) CAP CALCULATIONS
27 DISBURSED IN IDIS FOR PUBLIC SERVICES 77,832.36
28 PS UNLIQUIDATED OBLIGATIONS AT END OF CURRENT PROGRAM YEAR 0.00
29 PS UNLIQUIDATED OBLIGATIONS AT END OF PREVIOUS PROGRAM YEAR 0.00
30 ADJUSTMENT TO COMPUTE TOTAL PS OBLIGATIONS 0.00
31 TOTAL PS OBLIGATIONS (LINE 27 + LINE 28 - LINE 29 + LINE 30) 77,832.36
32 ENTITLEMENT GRANT 408,367.00
33 PRIOR YEAR PROGRAM INCOME 223,288.42
34 ADJUSTMENT TO COMPUTE TOTAL SUBJECT TO PS CAP (17,430.05)
35 TOTAL SUBJECT TO PS CAP (SUM, LINES 32-34) 614,225.37
36 PERCENT FUNDS OBLIGATED FOR PS ACTIVITIES (LINE 31/LINE 35) 12.67%
PART V: PLANNING AND ADMINISTRATION (PA) CAP
37 DISBURSED IN IDIS FOR PLANNING/ADMINISTRATION 105,148.70
38 PA UNLIQUIDATED OBLIGATIONS AT END OF CURRENT PROGRAM YEAR 0.00
39 PA UNLIQUIDATED OBLIGATIONS AT END OF PREVIOUS PROGRAM YEAR 0.00
40 ADJUSTMENT TO COMPUTE TOTAL PA OBLIGATIONS 0.00
41 TOTAL PA OBLIGATIONS (LINE 37 + LINE 38 - LINE 39 +LINE 40) 105,148.70
42 ENTITLEMENT GRANT 408,367.00
43 CURRENT YEAR PROGRAM INCOME 122,623.52
44 ADJUSTMENT TO COMPUTE TOTAL SUBJECT TO PA CAP (1,999.53)
45 TOTAL SUBJECT TO PA CAP (SUM, LINES 42-44) 528,990.99
46 PERCENT FUNDS OBLIGATED FOR PA ACTIVITIES (LINE 41/LINE 45) 19.88%
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e‘“e NTox Office of Community Planning and Development DATE: 09-17-13
8 * %, U.S. Department of Housing and Urban Development TIME: 12:37
g II I Té Integrated Disbursement and Information System PAGE: 2
Z ; PR26 - CDBG Financial Summary Report
G Program Year 2012
5"‘ peve’ SOUTH SAN FRANCISCO , CA
LINE 17 DETAIL: ACTIVITIES TO CONSIDER IN DETERMINING THE AMOUNT TO ENTER ON LINE 17
Report returned no data.
LINE 18 DETAIL: ACTIVITIES TO CONSIDER IN DETERMINING THE AMOUNT TO ENTER ON LINE 18
Report returned no data.
LINE 19 DETAIL: ACTIVITIES INCLUDED IN THE COMPUTATION OF LINE 19
Plan Year  IDIS Project IDIS Activity \ucier  Activity Name o :;;IEDCI:?JB Drawn Amount
2011 13 398 5524220  Rebuilding Together Peninsula - Attic Insulation Program  14A LMH
Extension $11,890.%
2011 17 385 5476879  City Hall ADA Pathway Improvements 03 LMA $19,355.00
2012 1 405 5493922  Bay Area Legal Aid 05G (il $2,771.67
2012 1 405 5524220  Bay Area Legal Aid 056G LMC $3,687.70
2012 1 405 5555650  Bay Area Legal Aid 056G mMC $1,992.71
2012 1 405 5587519  Bay Area Legal Aid 056G mMC $1,547.92
2012 2 406 5521494  Rape Trauma Services Center 050 LmMC $4,016.58
2012 2 406 5524220  Rape Trauma Services Center 050 LMC $3,677.48
2012 2 406 5555541  Rape Trauma Services Center 050 LMC $2,305.94
2012 3 407 5493922  NPNSC - Social Services 05 LmMC $6,377.50
2012 3 407 5521494  NPNSC - Social Services 0s LMC $6,515.00
2012 3 407 5555541  NPNSC - Social Services 05 mMc $6,015.00
2012 3 407 5587519  NPNSC - Social Services 05 mMC $5,092.50
2012 4 409 5493922  Sitike Counseling Center 05F LMC $2,228.50
2012 4 409 5524220  Sitike Counseling Center 05F LMC $2,228.50
2012 4 409 5555541  Sitike Counseling Center 05F LMC $2,228.50
2012 4 409 5587519  Sitike Counseling Center 05F LMC $2,210.88
2012 5 410 5603705  Health Mobile 05M LMC $9,936.00
2012 6 411 5524220  John's Closet - Youth Clothing Program 05D LMC $5,000.00
2012 7 412 5493922  Youth Service Bureau - Parent Group Counseling Program 050 LmC $633.16
2012 7 412 5524220  Youth Service Bureau - Parent Group Counseling Program 050 LMC $4,115.54
2012 7 412 5555541  Youth Service Bureau - Parent Group Counseling Program 050 LMC $3,376.33
2012 7 412 5587519  Youth Service Bureau - Parent Group Counseling Program 050 LMC $1,874.95
2012 9 414 5521494  CID - Housing Accessibility Modification (HAM) Program 14A LMH $778.29
2012 9 414 5524220  CID - Housing Accessibility Modification (HAM) Program 14A LMH $1,660.17
2012 9 414 5555541  CID - Housing Accessibility Modification (HAM) Program 14A LMH $437.00
2012 9 414 5587519  CID - Housing Accessibility Modification (HAM) Program 14A LMH $288.64
2012 10 415 5587519  Rebuilding Together - National Rebuilding Day 14A LMH $8,523.71
2012 10 416 5524220  Rebuilding Together - Safe at Home 14A LMH $4,214.34
2012 10 416 5555541  Rebuilding Together - Safe at Home 14A LMH $298.66
2012 10 416 5587519  Rebuilding Together - Safe at Home 14A LMH $15,198.34
2012 12 418 5476879  City-Sponsared Housing Rehabilitation Program 14A LMH $14,510.38
2012 12 418 5493922  City-Sponsored Housing Rehabilitation Program 14A LMH $52,310.39
2012 12 418 5521494  City-Sponsored Housing Rehabilitation Program 14A LMH $26,985.45
2012 12 418 5524245  City-Sponsored Housing Rehabilitation Program 14A LMH $72,800.00
2012 12 418 5555541  City-Sponsored Housing Rehabilitation Program 14A LMH $142,337.20
2012 12 418 5558356  City-Sponsored Housing Rehabilitation Program 14A LMH $4,154.84
2012 12 418 5568747  City-Sponsored Housing Rehabilitation Program 14A LMH $356.48
2012 12 418 5568749  City-Sponsored Housing Rehabilitation Program 14A LMH $23,265.71
2012 12 418 5587519  City-Sponsored Housing Rehabilitation Program 14A LMH $21,730.21
2012 13 419 5476879  City-Sponsored Commercial Rehabilitation Loan Program  14E LMA $9,639.73
2012 13 419 5493922  City-Sponsored Commercial Rehabilitation Loan Program 14E LMA $4,591.00
2012 13 419 5521494  City-Sponsored Commercial Rehabilitation Loan Program 14E LMA $7,835.49
2012 13 419 5558356  City-Sponsored Commercial Rehabilitation Loan Program 14E LMA $5,000.00
2012 13 419 5605137  City-Sponsored Commercial Rehabilitation Loan Program  14E LMA $7,152.81
2012 14 421 5476879  Shelter Network - Facility Improvements 03C LMC $38,500.00
2012 15 408 5493922  NPNSC - Home Revitalization Program 14A LMH $1,624.00
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Nsmok Office of Community Planning and Development DATE: 09-17-13

53 II II Gw U.S. Department of Housing and Urban Development TIME: 12:37

S I ' I T—é Integrated Disbursement and Information System PAGE: 3

Z /s PR26 - CDBG Financial Summary Report

o {“ Program Year 2012

*‘ra\. DE n L SOUTH SAN FRANCISCO , CA

PlanYear  IDIS Project IDIS Activity ::":b":: Activity Name :':':;:" ::mfe Drawn Amount
2012 15 408 5521494 NPNSC - Home Revitalization Program 14A LMH $5,032.59
2012 15 408 5521531  NPNSC - Home Revitalization Program 14A LMH $8,310.82
2012 16 420 5476879  Orange Park Pathways - Accessibility Improvements 03F LMA $15,900.00
2012 16 422 5555541  Magnolia Senior Center - Elevator Refurbishment 03 LMA $83,789.10
2012 16 422 5587519  Magnolia Senior Center - Elevator Refurbishment 03 LMA $15,791.30
2012 16 423 5555541 Boys & Girls Club Rehabilitation 03E LMA $37,975.77
2012 16 423 5558356  Boys & Girls Club Rehabilitation 03E LMA $2,702.36
2012 16 423 5560483  Boys & Girls Club Rehabilitation 03E LMA $3,699.61
2012 16 423 5568747  Boys & Girls Club Rehabilitation 03E LMA $31,430.05
2012 16 423 5587519  Boys & Girls Club Rehabilitation 03E LMA $4,039.80
2012 16 424 5555541  Grand Avenue Library - ADA Table 03 LMA $688.68
2012 16 424 5558356  Grand Avenue Library - ADA Table 03 LMA $3,987.40
2012 16 425 5555541 Buri Buri Park - ADA Picnic/BBQ Area 03F LMC $27,503.39
2012 16 425 5555650 Buri Buri Park - ADA Picnic/BBQ Area 03F LMC $5,433.40
2012 16 425 5558356  Buri Buri Park - ADA Picnic/BBQ Area 03F LMC $1,309.97
2012 16 425 5560483 Buri Buri Park - ADA Picnic/BBQ Area 03F LMC $2,302.54
2012 16 425 5568747 Buri Buri Park - ADA Picnic/BBQ Area 03F LMC $806.31
Total $823,968.25
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Attachment D - Public Notification Efforts

San Mateo County Times

c/o Bay Area News Group

1730 S. El Camino Real, Suite 450
San Mateo, CA 94402

Legal Advertising

(408) 920-5332

CA NEWSPAPER SERVICES
CINDY UYENO,PO BOX 60460
LOS ANGELES CA 90054-0310

PROOF OF PUBLICATION
FILE NO. 2530542

In the matter of

San Mateo County Times
The undersigned deposes that he/she is the Public Notice
Advertising Clerk of the SAN MATEO COUNTY TIMES, a
newspaper of general circulation as defined by Government Code
Section 6000, adjudicated as such by the Superior Court of the
State of California, County of San Mateo (Order Nos. 55795 on
September 21, 1951), which is published and circulated in said
county and state daily (Sunday excepted).

The PUBLIC NOTICE
was published in every issue of the SAN MATEQ COUNTY TIMES

on the following date(s):
9/9/2013

| certify (or declare) under penalty of perjury that the foregoing is
true and correct.

Dated: September 9, 2013

MM@KJ\)L g

Public Notice Advertising Clerk

Legal No. 0004961796

NOTICE OF
PUBLIC HEARING
AND AVAILABILITY
OF 2012-13
CONSOLIDATED
ANNUAL
PERFORMANCE AND
EVALUATION REPORT
CITY OF SOUTH SAN
FRANCISCO
COMMUNITY

DEVELOPMENT
BLOCK GRANT
munm

Wednesday.
September 25. 2013
at 7:00 p.m,

City Council Chamners

Fmbr:ﬂsﬁga 15 holdlnnru a
pu ic ring rega
its Cansolidated
o\nnuar Performance
and Evaluation Report
(CAPER) for the 2012-
13 Community Devel-
opment Block Grant
tc BG) program. The
CAPER 5 a_ year-end
programmatic and fi-
nancial report summa-
rizing all COBG activi-
ties, A copy of the CA-
PER will be availabie
for the public to re-
view beginning 5ep-
tember 9. 2013 at the
Department  of Eco-
nomic and Community
Development. all City
libraries. and on the
city website at www.s
sf net. September Oth
s the beginning of the
15 day public com-
ment period.
Written comments re-
Bnrdmg the City's CA-
ER must be received
by September 25, 2013
at 5:00 p.m. and can
sent to the I'."rty u‘f
South San Francisco.
Department of Eco-
nomic and Community
Development, PO Box

ther information can
be obtained by con-
tacting Alin Lancaster
at 650)  B29-6620.
Transiation  services
can be made available
for non-English speak-
ers and hearing im-
paired by contacting
the number above by
September 20, 2013.
V150

cu
EL rﬁpl; FISCAL 2012-13
CIUDAD

SAN FRA
miercoles, 25 de
septiembre, 2013
a las 7:00 p.m,
33 Arroyo Drive
Si necesita servicios
de traduccion en la
audiencia publica, fa-
vor de llamar nuestra
oficina  (650-829-6620)
entre & de la mafana y
5 de la tarde antes del
20 de septiembre.
‘9:.-’9!13

NS~
SAN MATEO COUNTY
TIMES
SMCT4961796 9/9/13

Wy AN VAN

AO
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City of South San Francisco

TO: Grand Avenue Library

RE: FY 12-13 CAPER

MATERIAL:

Change Order Request
Specifications

Samples

Bid Packet

Authorization for Payment
Request for Estimate
Voucher

Other

ROCOO0OO0O0ODOO

NOTES:
Hello,

Please place in reference/information area the
attached FY 12-13 Consolidated Annual
Performance & Evaluation Report (CAPER). This
is available for public review until Sept 25th (you
can remove it then), If anyone has comments they
can submit them to me at 400 Grand Ave, SSF. Let
me know if you have any questions.

’lfyanks

Alin Lar% \
Community clopment Specialist

Ext. 6621

DATE: September 9, 2013

VIA:

a e-mail

0 Federal Express

O Overnight

O Fax

] Total No. Of Sheets ()

CITY OF SOUTH SAN FRANCISCO TRANSMITTAL
Economic & Community Development Department
Housing & Community Development Division

400 Grand Avenue, P.O. Box 711

South San Francisco, CA 94083

650-829-6620 FAX (650) 829-6623

TRANSMITTED:
O Attached
a Separate Cover

PURPOSE:

For Review

For Approval

Take Action

As Requested
Information
Documents

For Signature

Original will follow
Original will not follow

roogoooo
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City of South San Francisco

TO: Orange Library

RE: FY 12-13 CAPER

MATERIAL:

o Change Order Request
| Specifications

0 Samples

0 Bid Packet

O Authorization for Payment
O Request for Estimate
t Voucher

| Other

NOTES:

Hello,

Please place in reference/information area the
attached FY 12-13 Consolidated Annual
Performance & Evaluation Report (CAPER). This
is available for public review until Sept 25th (you
can remove it then). If anyone has comments they
can submit them to me at 400 Grand Ave, SSF. Let
me know if you have any questions.

Thanks

@,,w W oA

Alin La:J@itgrg
Community Dévelopment Specialist
Ext. 6621

DATE: September 9, 2013

0 e-mail

0 Federal Express
[ Overnight

0 Fax

0 Total No. Of Sheets ()

CITY OF SOUTH SAN FRANCISCO TRANSMITTAL

Economic & Community Development Department
Housing & Community Development Division

400 Grand Avenue, P.O. Box 711
South San Francisco, CA 94083
650-829-6620  FAX (650) 829-6623

TRANSMITTED:

a Attached

O Separate Cover
PURPOSE:

O For Review

O For Approval
a Take Action

O As Requested
| Information

a Documents

For Signature
Original will follow
Original will not follow

O
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City of South San Francisco

ol AN Search

Cetf A
SOUTH SAN FRANCISCO A PRiNT FSHARE BTN

LIVING VISITING DEPARTMENTS ~ ENVIRONMENT CONSECTION R RS

Home = Departments = Economic & Community Development = Housing & Community Development = Community Development Block Grant

Affordable Housing — |Community Development Block Grant (CDBG)
Community Development Block Grant
Digwntown R evitalization MNOTICE OF PUBLIC HEARING AND AVAILABILITY OF THE 2012-2013 CAPER
Foreclosure Awareness & Resources Public Hearing

Homeowners Guide Wednesday, September 25th, 2013 at 7:00 p.m.
City Council Chambers
33 Arroyo Drive

Housing Programs

Housing Rehahilitation Loan & Grants

Social Services The City of South San Francisco is holding a public hearing regarding its Consolidated Annual Performance and
Evaluation Report (CAPER) for the 2012-13 Community Developrment Block Grant (CDBG) program. The CAPER is
a year-end programmatic and financial report summarizing all CDBG activities. Acopy of the CAPER will be available
forthe public to review from September 9 to September 25, 2013 atthe Department of Economic and Community
Development, all City libraries, and on the citv web site.

Stimulus Projects

YWhitten comments regarding the City's CAPER must be received by Septermnber 25 2013 at 5:00 p.m. and can be
sent to the City of South San Francisco, Department of Economic and Community Development, PO Box 711, 24083-
0711, Further information can be obtained by calling (B50) 829-6620. Translation services can be made available for
non-English speakers and hearing impaired by contacting (B50) 829-6620 by Septernber 20, 2013

CDBG PROGRAM

The U.5. Department of Housing and Urban Development (HUD) requires the City of South San Francisco to prepare
aLive Year Consolidated Plan (Con Plan) and subsequent One-Year Action Plans (Action Plans) in order to receive
federal Cormmunity Development Block Grant (CDBG) funds. The City's current Con Plan covers fiscal years 2013-
2014 to 2017-2018 and the City's 2013-2014 Action Plan is incorporated into the Con Plan. HUD Programs have
three basic goals to assist extremely low, very-low, and low income persons by

1. Providing decent and affordable housing;
2. Providing a suitable living environment; and
3. Expanding economic opportunities

The City's Con Plan furthers these goals by assessing the housing and community development needs and
resources of the City and outlines a strategy on how it plans to address those needs.

CONTACT
Faorany CDBG related questions, please call Alin Lancaster at (650) 329-6620.

CDBG FUNDING

The City of South San Francisco is accepting FY 13-14 CDBG applications for efigible non-profit public facilty
rehabilitation and housing activities The proposed projects must provide assistance to low income
householdsfindividuals residing within South San Francisco. The FY 13-14 CDBG application is an on-going
application. Funds will be distributed on a first come  first serve basis and as they are available. Applicants will be
evaluated on feasibility/project readine ss, ability to leverage other resources, organizational capacity, and compelling
need.

Please review the application guide for further information.

Mate: The Gty s not accepting applications for public service or fair housing activities at this time.

PLANS & REPORTS

Five Year Consolidated Plan
2013-2017

2008-2012

Annual Action Plans
2013-2014
2012-2013
2011-2012
2010-2011

9/9/2013
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Alin Lancaster

Taopics |deas About Search |deas Communtty Developmert Spadlallst

Community Development Block Grant {CDBG) Program

ies 8
Review and comment on the City's Consolidated Annual S .

i) Performance and Evaluation Report (CAPER) for the CDBG B
(‘ Progmm Days Remaining 16

Add an Idea in this Topic

TOPICS

Downtown Plan - Grand Avenue
Design

y p - [7 ’ N o Bl
MUNITY DEVELOPMENT BLOCK GRANT

Community Developmeant Block . On The Right Road
Grant (CDBG) Program % 3 . I g

Y our Favorite Park Memaony

Public Works - What Do We Do?

"Are you Ready for the Big One”
The City receives federal Community Development Block Grant (CDBG) funds on annual

Library basis fo implement housing and communily development activities. The City just finished
its 2012-2013 program year and has drafted the 2012-2013 Consolidated Annual

Downtown Flan - Land Use Performance and Evaluation Report (CAPER). The CAPER talks about what activities the
Types City undertook and how it used CDBG funds over the past year.
Downtown Plan - Events & We want to hear your comments on the CAPER.
Activities Click on the link below to review the Draft CAPER.

|Select Language v More Info:2012-2013 CAPER - Draft for Public Review

Powerad by Google Translate City CDBG Website

HUD CDBG Website

Leave a Topic hote

About MindMixer | How It Works | Download Adobe Reader | Terms of Use | Privacy Policy Need Heip?

Idea Collaboraticn by MndMixer

http://www.ssfconnect. com/community-development-block-grant-cdbg-program
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City of South San Francisco

Lancaster, Alin

From: Lancaster, Alin
Sent: Friday, September 20, 2013 4:26 PM
Subject: Notice of Public Hearing & Availability of the CAPER

NOTICE OF PUBLIC HEARING AND AVAILABILITY OF
2012-13 CONSOLIDATED ANNUAL PERFORMANCE AND EVALUATION REPORT
CITY OF SOUTH SAN FRANCISCO
COMMUNITY DEVELOPMENT BLOCK GRANT PROGRAM
Wednesday, September 25, 2013 at 7:00 p.m.
City Council Chambers
33 Arroyo Drive

The City of South San Francisco is holding a public hearing regarding its Consolidated Annual Performance and Evaluation Report
(CAPER) for the 2012-13 Community Development Block Grant (CDBG) program. The CAPER is a year-end programmatic and
financial report summarizing all CDBG activities. A copy of the CAPER is available for the public to reviewat the Department of
Economic and Community Development, all City libraries, and on the city website.

Written comments regarding the City's CAPER must be received by September 25, 2013 at 5:00 p.m. and can be sent to the City of
South San Francisco, Department of Economic and Community Development, PO Box 711, 94083-0711 or emailed to
alinlancaster@ssf.net

Alin Lancaster

Community Development Specialist
City of South San Francisco

400 Grand Avenue

South San Francisco, CA 94080
Phone: (650) 829-6621
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