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The City of South San Francisco

COMMUNITY NOTICE
P R E C A UTI O N A R Y D O - N O T- D R I N K N O TI C E
Este i nf orme conti ene i nf ormaci ón muy i mportante
sobre su agua potable. Tradúz calo o hable con
algui en que lo enti enda bi en, o llamar a nuestra
of i ci na al 650 - 558 - 78 0 0 .
California Water Service personnel have just discovered a
breach at a storage tank that serves the Sunshi ne Gardens
area of South San Franci sco . Initial water quality testing
indicates that water quality was not compromised. However, in
an abundance of caution, they are asking that you not use the
water for dri nki ng or cooki ng until they have more
information.
Cal Water is investigating the incident with the state Division of
Drinking Water (DDW) and local law enforcement and
conducting additional water quality tests. They will provide
results as they receive them over the next few days and will post
updates at www.calwater.com.
We will notify you when we have confirmed that the water
meets water quality standards. Until then, please use bottled
water for drinking and cooking. You may save your receipts
during this time for reimbursement by Cal Water. They also have

bottled water available for pick up at 80 Chestnut Avenue in
South San Francisco.
Cal Water apologizes for this inconvenience; protecting your
health and safety is our highest priority.
For more information, call Cal W ater's Customer Center
at 650 - 558 - 78 0 0 or visit www.calwater.com.
Please refer to the map below of the affected areas. Click
here to enlarge.
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