
The objective of this program is to  
involve and engage members of the South 
San Francisco community in learning about 
the operation of City government, to help 
build a better community together! 

Participants will: 

 Gain a deeper understanding of how the 
City of South San Francisco government 
works. 

 Meet City leaders and department 
heads. 

 Tour various City facilities including 
City Hall, the Library, Parks and  
Recreation, Fire and Police facilities, 
and the Water Quality Control Plant. 

 Learn about crime reduction and public 
infrastructure, to disaster preparedness 
and technology innovation and cyber 
security.  

 Help foster an environment that   
contributes to the quality of life for all 
citizens of South San Francisco.  

 
C I T I Z E N S ’  A C A D E M Y  
M I S S I O N  S T A T E M E N T   

A u g u s t  2 3 — N o v e m b e r  9 ,  2 0 1 6   

 Find out how your local government 
works. 
 

 Learn about how you can help make a 
difference in your community.  
 

 Help build stronger communities. 
 
 

SOUTH SAN 
FRANCISCO  

2016 
CITIZENS’ 
ACADEMY  

For more information, contact Rosa Acosta at  
(650) 829-6648 or vision@ssf.net  

 
Visit us on the web:  
http://www.ssf.net  

“The Academy is an invaluable resource for our 
community. It was created to encourage and foster 

civic engagement by developing residents’  
understanding of South San Francisco government 

giving them a ‘peek behind the curtains’ of city  
departments. Educating citizens is crucial for the 

community and democracy.” 
 

Rosa Acosta 
City of South San Francisco  
Citizens’ Academy Organizer  

Windharp Grandview Drive, near Genentech 
Courtesy of Photographer Bill Hustace  



2 0 1 6  C I T I Z E N S ’  
A C A D E M Y   

“Every week was extremely educational I could have 
spent weeks in each department learning more and was 

just so impressed with the passion our city staff have  
for their jobs.” 

Laura Fanella 
Citizens’ Academy alumna 

 
“The Academy inspired participants to get more  

involved with their community. I learned about how to 
become more involved with the community I truly  

believe that an engaged citizenry is a safe community. 
The Academy builds a strong bridge between the public 

and those charged with serving in the  
public’s best interest.”  

Olma O’Neill 
Citizens’ Academy alumna  

The South San Francisco Citizens’  

Academy is an eleven-week course that 

engages participants in a hands-on  

overview of City government. It is an  

opportunity to learn how and why City 

decisions are made and how City funds 

are allocated.  

Sessions will take place from 6:00 p.m. to 

9:00 p.m. every Tuesday evening starting 

August 23, 2016 through November 9, 

2016 at various City facilities. 

  

Sessions include tours of facilities and  

various projects around South San  

Francisco. Light supper will be provided.  

 August 23 and 30 

 September 6, 13, 20, and 27 

 October 4, 11, 18 and 25  

 November 9, 2016 

Participation is FREE. The Citizens’ 

Academy is open to all South San  

Francisco residents 18 years of age and 

older. Class is limited to 30 participants.  

CITIZENS’ ACADEMY APPLICATION 

Please APPLY ONLINE at   2016 Citizens’ Academy or 
email vision@ssf.net for an application.   

Mail completed application to: Office of the City Manager, 
400 Grand Avenue, South San Francisco, CA 94080 

Please print legibly:  

Name:        

Address:      

City/State/Zip:       

Daytime/evening phone:     

Cell phone:       

Email address:       

Employer/Organization:     

Education:       

Please attach your responses to the following  

questions: 

1. Why are you interested in participating in the 

Citizens’ Academy? 

2. What community activities have you been  

involved with?  

3. What would you do to build a greater sense of 

community in South San Francisco?  

Applications must be completed in full and received 

in the Office of the City Manager by Friday, July 29, 

2016. Class is limited to 30 participants on a  

first-come-first-serve basis.  

http://www.ssf.net/1631/Citizens-Academy�
https://events.r20.constantcontact.com/register/eventReg?oeidk=a07ecuyz9fmbc523c9b&oseq=&c=&ch=�
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